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Danh sach nardi thuc hién dé tai

. TS. Vi Quic Binh, cli nhiém dé tai, trong phong Qan Iy khoa e va
Hop tac qéc ¥, Vién nghién ¢u phat trén KTXH Ha Noi.

. Ths. Nguyn Thé Hung, pho ch nhiém kiém thr ky dé tai, giang vién khoa
kinh #, Pai hoc quic gia Ha Ni.

. Ths. Hoang Thanh Mai, @jig vién khoa kinhé& trudng dai hoc Bach khoa
Ha Noi.

. Ths.Dd6 Thanh Ha, ding vién Khoa Qin ly doanh nglip, Pai hoc quan
ly kinh doanh Ha Ni

. TS. Nguyn binh Quang, t ly tong giamdéc Tong cong ty Bo hiém Viét
Nam.

. Ths. Lé Hng Viét, pho tirong phong, Vén nghién é¢u phat trén KTXH
Ha Noi.



Loi camon

Trong qua trinh tiic hign dé tai, ching t6ida nHin duoc sy tai try va gidp
dd quy bau éa Trung tam & trg nghién ¢u Chau & & Q#i gido dic cao hc Han
Qubc — The Korea Foudation for Advanced Studigs Khoa kinh &, Dai hoc
qudc gia Ha Ni; Vién nghién éu phat trén KTXH Ha Noi, Truong dai hoc bach
khoa Ha N, Tong cong ty Bo hiém Viét Nam; Cong ty tai 4o hiém Viét Nam

Chung t6i xin trAn ting camon Trung tam A trg nghién ¢u Chau a &
Quy giéo dic cao lrc Han Qéc — The Korea Foudation for Advanced Studiés
tai tro toan B cho viéc nghién ¢u dé tai.

Chung t6i xin @i |61 cdAmon dén Khoa kinh &, Dai hoc quic gia Ha Ni;
Vién nghién ¢u phat trén KTXH Ha Noi, Truong dai hoc bach khoa Ha di da
tao diéu kién vé thol gian cho cac thanh viémiadé tai hoan thanhét cong tac
nghién cu.

Chuang téi xin bayd sy biét on dén Tong céng ty Bo hiém Viét Nam va
Céng ty tai o hiém Viét Namda hop tac chit ché véi cac thanh viénia dé tai
vé cung @p 9 liéu vadéng gop y kén.

Cubi cuing, xin kinh chicie khe: va thanhiat.



Tom tat
de tai nghién aru khoa hoc

Tén deé tai: Nang cao khning anh tranh @a dch w bao hiém tai Viét nam

trongdiéu kién hoi nhap kinh € quic té.

Ma& sb:
Chii nhiém @é tai: TS. Vi Quoc Binh, tirang phong Qan ly khoa hvc va hop tac

qudc t Vién nghién ¢u phat trén kinh € xa i Ha Noi

Co quan chi tri dé tai: Vién nghién ¢u phat trén kinh € xa hoi Ha Noi
Co quan va ca nhan pléi hop:

Ths. Ngugn Thé Hung, pho ch nhiém kiém thr ky dé tai, giang vién
Khoa Kinh €, Pai hoc quc gia Ha Ni.

Ths. Hoang Thanh Mai, g vién Khoa Kinhd truong dai hoc Bach khoa
Ha Noi.

Ths.D6 Thanh Ha, dging vién Khoa Q#n ly doanh ngtéip, Pai hoc quan

ly kinh doanh Ha Ni

TS. Nguyn binh Quang, t ly tong giamddc Tong cong ty ko hiém Viét
Nam.

Ths. Lé Hng Viét, phd taong phong, Vén nghién ¢u phat trén KTXH
Ha Noi.

1. Muc tiéu va rhi dung cia dé tai:

+ Lam rd o o ly luan oia dich wi bao hiém va kh ning anh tranh.

+ Phan tichianh gia tirc trang anh tranhcaa dch w bao hiém tai Viét
nam trongdiéu kién hoi nhap kinh € quic t.

+ P& xuat mot sd giai phap nlim nang cao khning anh tranh éa hio
hiem.

2. Két gua nghién aru khoa hoc:

+ Lam rd khai ném bao hiém va th truong bio hiém véi cac yu t6 tac
dong dén canh tranh.

+ Phan tichtanh gia cac & qua dat duoc cia dch wi bao hiém tai Viét
nam trongdiéu kién hoi nhap kinh € quic té; Cac hin ché ton tai, Céac
nguyén nhanchban.

+ P& xuat mot sb giai phap nlim nang cao khning anh tranh éa hio
hiém: vé phia Nha méc; vé phia doanh nghp.

3. Tinh hinh g dung kinh phi

+ Kinh phiduoc cip: 40.000.00@
+ Kinh phida sr dung: 40.000.00@



Co quan chi tri dé tai Chi nhiém de tai
Pho vién trwéng

Hoang Ngoc Bic \ii Quéc Binh



Néi dung b&o céo tom &t

1. Tong quan W bio hiém
1.1. Khai nigm

Bao hiém la bén phap chia nfitén thit caa mbt nguoi hay mt s it ngroi
cho nhéu ngroi ¢6 cung ki nang chiu i ro ndodd théng qua \ic to chirc ra
mot quy tai chinh &p trung huydong tr cac ca nhanptchic tham gia Bo hiém
dudi dang phi ko hiém, dé bdi thuong haic budip nhirng ©n thit do nhing i ro
dé gay ra

Bao hiém duoc chia lam 3 lai hinh ko hiém oo ban: Bao hiém con ngi,
bao hiém tai sin va ko hiém trach nhém. Chic ning chinh éa hio hiém la: Khai
thac phi Bo hiém va xay @ng quy an toan nim dapang nhu éu cia ngroi tham
gia ko hiém; Giamdinh va Bi thuong kip thoi, ding mrc do ton that phu hop
véi cacdiéu kién quy fic caa bao hiém va It bao hiém. Bao hiém c6 vai tro &n
trong viéc: Ngan ngra va Bi thuong ©n thit; Tao Iap quy dau tu; Pay manh hait
dong tin ding; Gop pkn 6n dinh tam ly khach hang.

Thi truong o hiém chia lam 3 lai: Thi truong bio hiém nhan to; Thi
truong bkao hiém phi nhan th; Thi truong tai Bo hiém. Trong qué trinhan hanh
thi truong bio hiém chiu sr tacdong aia nhéu yéu to: Diéu kién kinh €- xa hi;
Mang hréi va cong ngh cia cac cdng ty 4p hiém; Chinh séchtiéu tiét caa nha
nudc vé bao hiém; Méi truong phap ly @ bao hiém.

Trong qué trinh & nhap kinh € khu wc va ti gisi, thi truong bio hiém
Viét Nam cé nhdu oo hoi va aing nhéu thach tikrc phai vuot qua. Gn phan tich,
lam rd caadiém manh, diém yéu cia th trudng bio hiém voi cac bén tham gia va
Nha nréc dé tir d6 dé xuat mot sd giai phap @ ban nhim nang cao ing hrc canh
tranh @a ko hiém trongdiéu kién hoi nhap kinh €.

1.2. Céc giaidogn phat trién
Thi treong bao hiém Viét nam tréc 1993 clva duoc hinh thanh. Cheo ot

cong tydoc quyén cung ép céac lai dich wi bao hiém la Bao Viét. Do khéng cé



canh tranh nén&luong dch wi bi han ché va chit luong dch w ciing ¢ mac
thap.

Chinh phi d& ban hanh nghiinh 100 CP ngay 18/12/1993 cho phép cac
cobng ty o hiém thudc moi thanh pln kinh € duoc phép kinh doanh trén Ianh
thé Viét Nam. Luit kinh doanh Bo hiém duoc Quic hi khod X thdng qua am
2000, c6 hu lyc tr 01/04/2001¢4 thrc sr tao hanh lang phap lyaa thiét cho
moi loai hinh kio hiém phat trén va anh tranh lanh mnh.

Sau 10 am mo thi treong bao hiém ra bén ngoai, tinéén 01/07/2005¢4 c6
29 doanh nglép thubc moi thanh plan kinh € tham gia hat dong dch w bao
hiém tai thi truong Viét Nam. Doanh nghp nha méc chi con 3; céng ty & phén
la 10; doanh nghp lién doanh la 6 va doanh nghi100% ¥n nuéc ngoai la 10.
Ngoai ra con codn 30 \an phongdai dién caa cac & chic bao hiém e ngoai.
Hinh thrc bao hiém cing phong phl & cac cdng ty bo hiém nhan to, bao hiém
phi nhan th, tai kio hiém va méi gbi bao hiém.

2. Mot sb két qua vé phat tri én va canh tranh cua dich va bao hiém Viét nam
a/ Doanh thudng nhanh vi toc dé tang treong cao

Thi truong bio hiém miy nim gan day da dat toc do tang trrdng cao, binh
quan fr 29 - 30%. Tr chd chi chiém 0,37% GDP vaoam 1995,dén mim 2004
doanh thu nganhab hiém da chém 2% GDP. 8§ tién nop ngan sach nhautic
nam 2004dat khaang 552 ¢ dong, &ing so i 2003 1a 20 %. Doanh thu phad
hiém 6 thangdau nim 2005dat 7.428 § dong, ting 15,4% so & cung k nam
2004, nleng ch dat 43,7% K hoach dé ra.

Thi phan doanh thu: trgc day khsi doanh nghip nha mdc chiém tuyet
dbi. Tuy nhién,dén 2003 ch con 56%. Nm 2004 th phin cia cac doanh ngép
nha nrée tiép tuc giam xudng con 52,78%

b/ Sin prim hio hiém da dang i chdt luong duwoc nang cao

San pham bao hiém treéc naim 1993 cli yéu 1a sin phim bao hiém phi
nhan th véi 22 ching loai. Bén nam 2002, th truong d¢a c6 500 lai san phkam
bao hiém. Bén nam 2003, 8§ sain pham da ting thém 100 va trongim 2004, 6
san pham tung ra thtruong & 650.



¢/ Tang arong dau tie lai nén kinh €.

Pén cwi nam 2003, éng $ tién dau tr toan nganh o hiém dat 14.602 ¢
ddng. Con 6 nayda léndén 23.002 ¢ ddng vao cédi naim 2004.

Co cau dau tr: cha yéu van tp trung vao @i tién & ngan hang va mua trai
phiéu chinh pl : Gai ngan hang (56%); Mua trai ghi chinh pli (35%); Gop
von lién doanh vatau tr bat dong sin (8,2%); Mua k phiéu ngan hang (0,3%);
Mua & phiéu (0,5%).

d/ GOp plan gidi quyét cac \in dé xa hji

Péi voi bao hiém phi nhan th, nim 2003, 8 tién boi thuong cho khach
hang la 1.295s5tdong. Trong @m 2004, con & tuong ung la 1.643 dong. Doi
v6i bao hiém nhan th, tién bao hiém goc dugc tra cho im 2003 |a 5465t dong,
cho rim 2004 la 833,6ytdong.

Nam 2003, 8 lao dong thbng kéduoc trong nganh 4o hiém da 1a 125.700
ngudi va ram 2004 con & nay la 136.900 ngpi.

3. Mgt sb han ché, ton tai caa thi trwong dich va bao hiém Viét Nam
a/ Kha nang khai thac thtrieong hio hiém tiém ning con fan ché

Nam 2001, ¢ 1& doanh thu phi 4o hiém v6i GDP aia Viét Nam 1a 1,0%,
cia Trung Qdc la 2,0%, Thai Lan 1a 2,4%yTs6 dan tham gia4o hiém nhan tio
mai dat 2%, trong khio Trung Quc 1a 22%.

b/ Héi nhdp mpt chiéu, aznh tranh théu lanh nenh

Sy doc quyén caa Bao Viét dén nim 2000 khéng con, thphin ko hiém roi
dan vao cac cong tydo hiém nréc ngoai giau &m luc kinh € va kinh nghém
khai thac khach hang ahPrudential (Anh ), AIA (M), Chinfon- Manulife (
Canada ). Cac doanh ngpibao hiém Viét Nam tham nfp chi yéu moi ding ¢
viéc dit van phongdai dién, thiét 1ap quan B véi ddi tac nréc ngoai. Mt sb dich
vu cdduoc mang 4i doanh thu phi khiéndh.

Viéc aanh tranh khéng lanh mh gita cac doanh ngép bao hiém dién ra
cha yéu théng qua \ic ha gi& phi, #ng hoa bng, tinguu dai...
¢/ Co cdu dau tr chiea hpp ly, hidu qui dau tr chira cao



Céac doanh nghp bao hiém thuyc moi hinh thrc 85 hitu déu tp trung cli
yéu vao gi tién tai cdc ngan handé huong li sit. Ty 1& nay la trén 50%, trong
khi & Anh, My, Btc ch khaang 2%. Khan dau tir tiép theo tr doanh thu phi la
kinh doanh cting khoan vi 30%.

4. Mét sb giai phap nang cao kt niang canh tranh dich vu bao hiém
Viét Nam
4.1Muc tiéu phat trén bdo hiém dén nam 2010

Muc tiéu chinhdit ra I phat tén thi truong bio hiém v6i diy du cac ¥u
t6 caa th truong, ing t trong kinh doanh &o hiém trén 6ng gia ti dich w noi
riéng va GDP ndi chung; e hién hiéu qua chirc ning dé phong, kic phac rii ro
cho cac doanh ngép va nhan dan; hugong vadau tr vén hiéu qua tro lai vao
nén kinh € qubc dan. Mt sb muc tiéu a thé nhr sau:

+ Tong doanh thu phidp hiém dat toc d6 taing tnrong binh quan khimg
24%/rim. Ty trong doanh thu phido hiém so \6i GDP ting 1én khang 2,5%
nam 2005 vadat 4,2% vao am 2010.

+ Toc @6 tang trrdng mp ngan sach Nhamdc dén nam 2010dat trung binh
khoang 20%. Nangdng von dau tur tro lai nén kinh € tir 6.700 § d¢ong rim 2002
lén 23.000% ddng rim 2005 va 1én 90.009t6ng rim 2010.

4.2. Mjt s Gidgi phap nang cadkhd nang canh tranh cia dich v bdo hiém Viét
Nam
al/ Gigi phap \¢ phia Nha méc

+ Nang cao nin thrc Vé bao hiém:

Can nang cao rin thirc d6i voi can [ l1anhdao doanh nglép nha méc vé

canh tranh trong kinh doanh, nang cadmithic dbi véi nguoi dan \é vai

trd cac lai bao hiém théng qua badiai, tivi, qua cac obc hoi thao...

+ Tang ardng quin ly nha meée trong hat dong bio hiém

B6 sung vadiéu chinh nhirng van ban phap ly cho phudp thuc t& va lut

phap qéc t&. Thuc hién ding b trinh mo cra nhr d& cam Kt. Xay drng o

ché wu d&i bao hiém ndng nghip...Kién toan Vi quan Iy bao hiém vé cac



don Vi tryc thupe, hoan thin chic ning nhém vy bao @m quan Iy va giam
sat.
+ D6 méi va sip xép cac doanh ngdp bao hiém dé nang cao & canh
tranh \6i cac doanh ngBp ngoai mdc tai Viét Nam va ti giéi. Can tiép
tuc @ phan hod ndt sb don vi truc thwe Bao Viét, Vinaredé ting arong
sic canh tranh.
b/ Gigi phap ¢ phia doanh ngldp
+ Phét trén dich wi méi va nang cao ¢h luong hait dong hio hiém, dic
biét 1a chit lvgng phuc vu sau khi ban
+ Dao ko, ki dudng, ndng cao dh luong ngwn nhan rc
Xay dyng cac tiéu chin nghiém ngt vé mot dai ly, tir ¢6 lam én o dé
tuyén dai ly. Xay dung cac quy trinh &p cin khach hang. dhg arong
céng tac km tra va thanh tra on hoat dong bio hiém, tir khau tuyn,
dao to, dén viéc ban ko hiém va chi ta bdi thuong.
+ Pay manh céng tac phong g Hn thit
Dinh ky tuyén trugn cho khach hangévwcac y¥u td va cac bin phap én
thiét dé ngin chin, phong nga cac én thit vé nguoi va aia. Tang arong
dau tr vao cac cong trinh phong wey tai ran, thiét hai nhu trang b cac
binh chia chay, cac tht bi can thiét cho giao théng nh bién béo tin
hiéu, grong cu 10, 1am i phan céach
+ Tang arong hop tac gira cac doanh ngép bao hiém Viét Nam
Thanh ip mdt hé thbng théng tin toan thtrudng 1am © sv dé danh gia
rai ro, tinh phi Bo hiém; k¢ théng phan tichdanh gia @i ro va phong
chéng, gim nke ton that. Hop tac trong \éc phbi hop cling gii quyét tai
nan; hop tac trong \dc ddng hio hiém, tai ko hiém. Bong thyi cling pldi
hop trong VEc trg gitp ky thuat, ddo o d¢ nang cao ang lyc nhan bao
hiém, bbi thudng haic tra tién bao hiém. Sr hop tac toan din tir phia Nha
nudc va phia doanh ngdp 1a rén tang viing chic cho véc nang caois
canh tranh éa dch w bao hiém Viét Nam trongdiéu kién hoi nhap kinh
té khu wrc va tié giéi.



Project summary

Project Title: Improving the competitiveness of insurance servic@gdetnam in
the context of international economic integration
Principal Researcher: Dr. Vu Quoc Binh, department manager of science
management and external relation, Hanoi Institude gocio-
economic development studies.
Implementing Institution: Hanoi Institute for socio-economic development
studies.
Cooperating Institution and member:
= MBA. Nguyen The Hung, deputy principal researctewall as secretary
of the project, lecturer , Faculty of Economicsewiam National
University, Hanoi.
= MBA. Hoang Thanh Mai, lecturer, Faculty of Economand Management,
Hanoi Polytechnical University.
= Dr. Nguyén binh Quang, assistant to General director of Vietnam
Insurance corporation .

1. Objectives and Contents:
+ Clear making of theoretical fundament about lasae Service and
Competition.
+ Analyzing advantages and disadvantages in operafiVietnamese
insurance companies in the process of economigretien
+ Bring out some solutions to be a referemrepblicies makers, for insurance
companies to improve their competition power.
2. Results obtained:
+ Clear making the category insurance mark#t @ffecting factors.
+ Evaluating achieved results of insuranceisesvin Vietham, short coming
and causes.
+ Submit some solutions in the point of view tbke State and insurance
company.
3. Budget used
a) Received budget: 40.000.000 ¥N
b) Spent Budget: 40.000.000 BN

Implementing Institution Principal Researcler
Deputy general director



Hoang Ngoc Bac Vu Quoc Binh
Content project summary

1. General overview of insurance
1.1. Insurance category

Insurance is one method used to share the lossesred persons or organs
to many persons or organs when risks occur by getnucentral fund mobilized
from persons or organs participating in durancerder to compensate losses.

Insurance is classified in to 3 categories: peadpkurance, property
insurance and responsibility insurance. The mamction of insurance: Collecting
of insurance fee and build up one save fund to meghiments of insurance
participants; Evaluating and compensate lossesna in the right level suitable
with insurance conditions and law. Insurance playgreat role in avoiding and
compensating of losses, in promoting of credit apen, in stabilization the
customers’ psychology.

The insurance market is classified in 3 categotfiés:insurance, non life
insurance and re-insurance market. In the opergtiooess, the insurance market
is effected by some factors: Socio-economic coowlsj operation net and
technology of insurance companies; legal enviroriragi the adjustment of the
state.

In the economic integration, insurance market iatWam can obtain a lot
of opportunities, but also has to face great chghs. It is really necessary to
analyze the strengths and weaknesses of the itsuraarket with participants
and the state, in order to suggest some basic i@mdutto promote their
competitiveness.

1.2. The periods of development

The real insurance market was not formed befo881%here is only the

monopole company named Baoviet which provides oostse with insurance

services. Due to no competition there are limiteises and the quality is poor.



In December 181993, the government has issued Decision 100 CP
allowing business for companies of all ownershigse insurance law, passed by
the national assembly in 2000 with validity from rAp4™ 2001, creates a
necessary legal corridor for insurance developn@nall kinds and a sound
environment of competition.

After 10 years of “ open-door” for abroad insurammeviders, until July
1°,2005, there are 29 insurance companies operatingetnam’s market. State
owned companies remain only 3; joint stock compaare 10; corporations are 6
and 100% foreign owned companies are 10. Besillese tare 30 representative
offices of foreign insurance units. There are maayeral kinds of insurance with
life insurance, non life insurance, re-insurancenganies as well as insurance
brokers.

2. Obtained results in insurance operating in Vietam
a/ Turnover increases with high speed

In recent years the insurance market has gaindddagelopment speed, in
average from 29% to 30%. The turnover of insuraic&DP in 1995 was only
0.37%, but came up to 2% in 2004. The insurancepeaoies contributed to the
state budget 552 billion VND in 2004, 20% more tl2803. In the fist 6 months
of 2005, the turnover reached 7,428 billion VNIb,4P6 more than the same time
of 2004, but achieved only 43.7% plan of 2005.

Market share: Before, the state owned companiedraitmd the total
insurance market. But their market share remaimiygl $6% in 2003 and 52.78%
in 2004.

b/ Insurance products varied with increased gyalit

Before 1993, insurance products were mainly n@eihsurance with 22
categories. In 2002 the market was filled with H@urance products. In the year
2003 there were 100 products more and in 2004 st were provided with
650 insurance products.

c/ Back investments into the economy



At the end of 2003, insurance companies investaik lba the economy
14,602 billion VND. In 2004 the number was 23,00dn VND already.

Investment structure: investment is concentrateohignen the bank (56%)
and in state bond (35%). The left invested capuas put in joint venture, fixed
assets (8.2% ), in fixed bank deposit ( 0.3% ) stodk ( 0.5% )
d/ Contribution to solve social matters

In non life insurance, in 2003, customers haveik@d compensation in
worth of 1,295 billion VND. This number in 2004 wa$43 billion VND. In life
insurance, original insurance money was paid bacustomers 546 billion VND
in 2003 and 833.6 billion VND in 2004.

In surance companies created 125,700 labor in.ZD& laborers working
in insurance in 2004 were 136,900.
3. Some short comings of insurance market in Vietma
a/ Limited exploitation of potential insurance meirk

In 2001, the ratio of insurance fee to GDP was 1.0%s ratio was in
China 2.0%, in Thailand 2.4%. There was only 2%tle population bought
insurance while this percentage was 22% in China.
b/ One sided integration and unsound competition

The monopole of Baoviet ended in 2000, the inswanarket was strongly
shared by foreign companies which have strong &i@hrpower and operating
experiences such as Prudential (England ), AIA (tddih states ), Chinfon-
Manulife ( Canada ). State owned Vietnamese comegahas been entering
foreign market mainly by set up representativeceffi established relationship
with foreign partners. Some provided insuranceisesvbrought modest turnover.

The unsound competition between insurance compameées carried out
mostly by price decreasing, commission increasiifgr favorable conditions.
c/ Investment structure was not proper, investreffett was not high yet

All insurance companies were concentrated in déipgsin banks to get
interest ( 50% of total investment ), This ratioswa England, USA, German only
2%. The next investment is putting in the stockkaa( 30% ).



4. Recommendations to improve competitiveness ofsarance in Vietnam
4.1. The target of insurance development up t02010

The major target is to develop the insurance mardmpletely with several
market factors; to increase the ratio of insuramgginess to the total services in
particular and to GDP in general; to take effedfivéhe precautions; to
compensate the losses of economic unit and citteemobile and invest back to
the economy. There are some concrete followingetarg

+ The development speed of insurance fee reachasally 24% in
average. The ratio of insurance fee to GDP inceeapdo 2.5% in 2005 and up to
4.2% in 2010.

+ Contribution to the state budget increases dhnB8% up to 2010. The
capital invested back to the national economy ia®es from 6,700 billion VND in
2002 up to 23,000 billion VND in 2005 and 90,000idm VND in 2010.

4.2. Some recommendations to improve insurance cetnipeness in Vietnam
a/ Solutions from state’s side

+ Raising awareness about insurance competitigdioesnanagers of state
owned companies. Raising awareness about insumareefor citizen through
newspaper, tivi, seminars...

+ Adjustment of legal documents in oder to suie tpractice and
international laws. Carry out the procedure of ‘tom®mor policy” as committed.
Setting up priority for agricultural insurance. &tgthen the organization of state
management and other belonging units; complete fthections including
managing and inspecting.

+ Renewing and rationing state owned insurancepamms to improve
competitiveness against foreign companies in Vietrend worldwide. Further
setting up joint stock companies belonging to Baet ¥nd Vinare.

b/ Solutions from insurance company’s side.
+ Creating new insurance products and increasdityjud insurance
operating, especially the quality of service afizle.

+ Training and re-training to improve the quabifyhuman resource.



Setting up serious norm related insurance agentdetoused as basic for
contracting with agents. Setting up procedureseitirgy in tough with customers.
Strengthen the checking and inspecting of insuramgeration, from hiring,
training to sale and losses compensation.

+ Strengthen losses precaution. Regularly propagagdto customers
about necessary methods to be used to prevenslosste and assets. Stronger
investment in precaution projects such as equipfagxtinguisher, signal board,
convex mirror, road separating band.

+ Strengthen co-operation between insurance coepalsetting up a
informatics network for insurance system as a bd#aicrisk evaluation, fee
calculation and precaution. Co-operating in solvaggidents, in taking part in
insurance and re-insurance. They can also co-apenatsupporting technical
assistance, training in order to improve ability insurance receiving or
compensating.

The total co-operation from state and company sda solid basic for
improving of competitiveness in insurance service¥ietham in the economic

integration process.



Muc luc

L&i mé dau
Chwong1l  Co sé ly luan vé dich vu bao hiém tai Viét Nam trong qué trinh hgi
nhap kinh té quéc té
1.1. Tong quan & Bao hiém
1.1.1. Khai ném vé dich wi bao hiém
1.1.2. Céc lai hinh nghép vu bao hiém co ban
1.1.3. Clirc ning va vai trd ¢a bio hiém
1.2. Yéu té anh hwéng dén canh tranh trong thi trwong bao hiém
1.2.1. Thtruong ko hiem
1.2.2. Cac §u t6 tacdong dén thi truong bio hiém va anh tranh
1.2.3. Xacdinh kha nang aanh tranh éa dich wi bao hiém
1.3. Hdi nhap kinh té quéc té va anh hwéng dén canh tranh trong dich va bao hiém
1.3.1. Stham gia aa Viét Nam vao qua trinhdi nhap kinh €

1.3.2. Niing @ hdi mé ra cho VEt Nam ndi chung, ha dong dch wi bao
hiém néi riéng trong qué trintbhnhap kinh € khu we va quc t

1.3.3. Nhing théach tirc cha yéu khi Viét Nam tham gia &i nhap kinh € khu
vuc va quc t#
1.4. Kinh nghiém quéc té vé phat tri én dich va Bao hiém

1.4.1. Kinh ngim tir Trung Quc

1.4.2. Kinh nglém tr Thai Lan

1.4.3. Kinh nglém tr Malaysia

1.4.4. Bai bc kinh nghém cho Vit Nam rat rai cac nré6c

Chuong 2Thwc trang canh tranh ciaa dich vubzo hiém tai Viét nam
2.1. Tong quan W thi trwong bao hiém Viét nam

2.2 . Mét sb két qua trong dich vu bao hiém Viét nam
2.2.1.. Doanh thuihg nhanh ¥i téc do tang tnrong cao

2.2.2. 3n phim bao hiém da cang Wi chat luong dugc nang cao



2.2.3. Ting ardong dau tir lai nén kinh €.
2.2.4. GOp pim giai quyét cac \in dé xa hi
2.2.5. Qin ly nha nréc vé bao hiém tirng hréc duge hoan thin
2.3. Mot sb han ché, ton tai caa thi trwong bao hiém Viét Nam
2.3.1. KA niang khai thac thtruong o hiém tiém nang con lan ché
2.3.2. i nhap mot chiéu, anh tranh thdu 1anh mnh
2.3.3. G ciu dau tu chua hyp ly, hiéu qua dau tr chea cao
2.4. Mt sb nguyén nhan d@a ton tai, han ché

2.4.1. Nguyén nhan khach quan ngoai doghiém

2.4.2. Nguyén nhanwlguan tr doanh ngléip

Chwong 3 Mét sb giai phap nang cao ki ning canh tranh
Cua dich va bao hiém tai Viét Nam

3.1. Pinh hwéng phat trién kinh té-xa hgi giai doan 2001-2010, ¢ hdi thach thirc ddi voi
dich va bao hiém

3.1.1. Hbi nhap gqudc € voi phét trén dich wi Bao hiém

3.1.2.Pinh hréng phét trén kinh €-xa hi giai doan 2001-2010
3.2. Muc tiéu va Quandiém nang cao kf niang canh tranh cia dich va bao hiém
3.2.1. Mc tiéu phat tdn bao hiém dén nim 2010

3.2.2. Quaitiém nang cao khning anh tranh éa dch w bao hiém

3.3. Mot sb Giai phap nham nang cao Khi ning canh tranh caa dich va bao hiém tai viét
Nam

3.3.1. Cac gi phap tr phia Nha ndc

3.3.2. Céc gi phép tr phia doanh nghp

Két luan va kén ngh



Danh muc céc king , biéu

Danh muc céc king Trang
Bang 1: Doanh thu phigo hiém
Bang 2:Doanh thu phido hiém phi nhan th giai doan 1997-2004
Bang 3: Doanh thu phiib hiém nhan tlo giai doan 1998-2004
Danh muc cac béu
Biéu do 1: Thi phan cac cdng ty o hiém nhan th nam 2004
Biéu do 2: Phat tdn sin phim bao hiém
Biéu do 3: Phat tén nhanrc trong nganh 4o hiém



L&i mé dau

Dich w bao hiém 1a& ndt loai hinh dch w tai chinh ch yéu lién quandén
hoat dong kinh doanh wa #t ca cac lai hinh doanh nglép trong @n kinh € thi
truong. Trén th gisi, dac biét & cAc e phat trén, dich w bao hiém déng vai trd
guan tong trong inh wrc dich wu néi chung va @th w tai chinh nai riéng.

Nang cao kh niang anh tranh éa dch w bao hiém ti Viét Nam § gitp
cac doanh ngBp c6 kh ning tiép can va st dung hiu hiéu cac céng ¢ han ché
nhirng 1ii ro, thiét hai trong qua trinh @ xuat, kinh doanh ga minh. Och w bao
hiém tao diéu kién cho cac doanh ngig phuc hdi, 6n dinh kinh doanh cho duig
rai ro va on thit 16n @ tai sin. Tinh héu qua cua dch wi bao hiém s tdcdong
thicday cac doanh ngBp phat trén, gép pln lam ting trrong kinh €. Bic biét,
trong diéu kién thyc hién cacdiéu khain aia AFTA va i nhap kinh € quic t,
nang cao ing hrc canh tranh éa dch w bao hiém cung i cac dch w tai chinh
khac va cac nganhis xuat 1a mpt van dé cip bach.Viéc cii thién mdi trong
canh tranh nBm day manh hon sar phat trén caa th truong bio hiém dugc dit ra
nghiém tlc ¥i cAc @ quan nha woc va doanh nghp. Pay 1a vin dé nam trong
chién luoc phat trén kinh € caa nha méc Viét Nam vaduge cac doanh ngép,
cac nha nghiénuw quan tam. h w bao hiém, bén anh nhéu két qua dang K,
ciing boc 16 mot sb han ché can khic phuc dé daptng ngay mt hiéu qua hon nhu
cau cia sr phat trén kinh € va xa 1i. Do vay, viéc nghién é¢u thuc trang anh
tranh trong thtrudng ko hiém, tir d6 dé xuat mot sb giai phapdé nang cao &
canh tranh trongtiéu kién hoi nhap kinh € 1a rat can thiét.

Tong quan tinh hinh nghién du trong va ngoai nréc

Trén tké gisi, dac biét 1a cac moc lang géng c6 nhéu nét trong dong \oi
Viét Nam nhr Trung Quc, Thai Lan, Malaysia, Philippingd c6 nhéu cdng trinh
nghién ¢u V& sic canh tranh @a o hiém trong &n kinh € chuyn d6i. Tu
nhitng kinh nghém d6 cé tré dac rat mot sd bai lbe cho VEt Nam. Trong oéc,
ciing da c6 ndt sd an pham dé cap dén canh tranh trong & hiém, nHit 1a trong

giai doan M cira ¢in day. Tuy nhién, bo hiém dugc dé cap dén tir nhiéu gécdod



khac nhau, dm dua radugc bic tranh éng thé vé sy phét trén thi truong bio
hiém tir nén kinh € ké hoach hoa 4p trung sang én kinh € thi truong dinh hrdng
XHCN voi sy tham gia @éa nhéu thanh phn kinh €. Trongdé tai nay, caatiém
manh, diém yéu aia th truong bio hiém da duoc phan tich, lam rd lamocsy cho
dé xuat giai phap.

Phwong phap nghién aru

Phrong phap nghiénuw sr dung trongdé tai 1a I thira cac Kt qua nghién
ciru da co trén th gioi va cac cdng trinh nghiénre tai Viét nam.Dong thyi két
hop diéu tra thbng ké thu thp va xr Iy cac $ liéu thec t. Sr dung céc plrong
phap phan tichanh tranh hén dai nhu phan tich SWOT. Cac phng phap ap
dung trongdé tai co Kt hop giira phan tichtinh tinh vadinh lwong, gira phan tich
tinh (mrc d6 canh tranh hén tai) va phéan inh dong (khi nang anh tranh trong
lai).



Chwong 1
Co si ly luan vé dich vu bao hiém
tai Viét Nam trong qué trinh hi nhap kinh té quéc té.
1.1. Tong quan & Bao hiém
1.1.1. Khai niém vé dich va bao hiém

Tuy thuwc vao quan @im cia trng inh we nhr luat, kinh €, lich gr, Iy
thuyét vé rai ro va xa 16i hoc ma cé nkiu khai ném bao hiém khac nhau. Khai
niém vé bao hiém chung bao hamacdbao hiém throng mai va bio hiém xa i,
phan bét boi tinh throng mai (kinh doanh i ro) va tinh xa hi (can king thu,
chi). Trong khuén k& dé tai nay, nhém tac gichi dua ra nét s khai ném duoc
thira nHin rong rai nkt trén tté giGi.

- Uy ban thidt ngit bao hiém caa Hiép hoi bao hiém va i ro Hoa Ky dinh
nghid: “Bao hiém la sr tap trung cacdn that bit ngy bang viéc chuyén giao nling
rai ro gay ra ching cho g ngroi bao hiém khi hp cam Kt boi thudng nhing
ton that nay, cung &p cac quen loi bang tién khac khi én thit xay ra hdic cung
cap céc dch wi lién quandén ri ro”.

- Hiép hoi cac nha Bo hiém Anh x&cdinh: “Bao hiém 1a sr thoa thudn qua
d6 mot bén ( ngoi bao hiém) hra € thanh toan cho bén kia (g duoc bao
hiém hay ngoi tham gia o hiém) mot khaan tién néu c6 s ¢d xay ra gay én
that tai chinh cho ngodi dugc bao hiém. Trach nhm thanh toan ning ©n thit
nay duoc chuyn giao fr ngudi tham gia Bo hiém dén ngroi bao hiém. Bé chip
nhan trach nhdm thanh todn nay, mgi bao hiém doi nguoi duoc bao hiém mot
khoan tién, d6 1a phi ko hiem”.

- Mot sb trudng dai hoc va th truong hio hiém Chau a® dung khai ném:
“Bao hiém 1a bén phap chia nhton that caa mdt ngeoi hay mdt s it ngeoi cho
nhiéu ngroi c6 cung ki ning chu rai ro naodoé théng qua Vic t chic ra nbt
qgily tai chinh 4p trung huydong tir cAc ca nhanptchic tham gia Bo hiém dudi
dang phi Bo hiém, dé bdi thuong haic budap nhing ©n thit do nhing i ro d6

gay ra”.



Trong 3dinh nghia néu trén thitinh ngha thr 3 v bao hiem & hiéu va
mang tinh khai quat ca@h va vi tt¢ duoc sr dung ©ng rai.
1.1.2. C4c lai hinh nghiép va bao hiém co ban

Theoddi tugng bio hiém duoc chia 1am 3 lai hinh bio hiém oo ban: Bao
hiém con ngroi, bao hiém tai sin va ko hiém trach nhém.

a/ Bao hiém con ngroi: bao hiém rui ro, tai ran bit ngd gay ra & vong,dau ém

hay throng it than ti¢. Bao hiém con ngrdi ¢6 hai nghép vu bao hiém chinh 1a
Bao hiém nhan tb va Bao hiém phi nhan th con ngroi ( bao hiém tai ran va
thuong @t con ngroi )

b/ Bao hiém tai in: bao hiém cho tai én cia © chiec hay ca nhan dmg ki nhiing

rai ro, ar ¢b bit ngd xay ra gay long hoc, thét hai hay pha ky. Loai hinh nay c6
cac nghép vu bao hiém chinh nlr sau:

+ Bao hiém tai $in va ko hiém thiét hai; Bao hiém hang hod an chuyén
bang duong b, duong bén, duong sénggduong sit, duong khong;

+ Bao hiém than tau va trach nhi dan & cha tau; Bio hiém hang khong;
Bao hiém xe @ gioi

+ Bao hiém chay

+ Bao hiém tin ding va i ro tai chinh

+ Bao hiém néng nghip...
¢/ Bao hiém trach nhdm: ngroi bao hiém thay nit nguoi dugc bao hiém boi
thudng cho bén th ba nlitng thiégt hai vé nguoi va tai sin gay ra dodi cua ngroi
dugc bio hiém va hy cé trach nim phap ly bi thuong nhirng thigt hai.

Ca4c lai hinh bio hiém trén co th chia nkb hon thanh nku nghép vu nho
hoic mot vai nghép vu cé tré dugc nhom vao §i nhau, ty theo théngd tirng thi
truong bio hiém.

1.1.3. Chic ning va vai trd aia bao hiém
a/ Chirc ning aia hio hiém
- Khai thac phi bo hiém va xay dng quy an toan nim dap tng nhu éu

cua ngroi tham gia Bo hiém.



- Giamdinh va i thuong kip thoi, ding mic do ton that phu kyp voi cac
diéu kién quy fic cia bio hiém va Iut bao hiém.

Hoat dong hio hiém la qué trinh phan phlai gitta nhing ngroi tham gia
nhim dap tng nhu du tai chinh phat sinh khi taian, mi ro bit ngy xay ra, gay
ton that dbi véi nguoi tham gia Bo hiém. Phan pbi trong kio hiém |1 phan pbi
khéngdéu, khéng Bng nhau; 1a phan phcho $ it ngroi tham gia khéng may
gap rai ro bat ngy, gay thét hai dén sain xuit vadoi sbng trén © s mac thiét hai
thue t& vadiéu kién bao hiém. T6 chirc hay ca nhan c6 tham giéng gop vao dy
bao hiém nhrng réu khéng b ton that thi khéngduoc phan phi. Nguyén fic oo
ban cia bao hiém 1a “S5 déng bu § it”.

b/ Vai tro aia bio hiém

Théng qua céc aft ning aia minh, Bo hiém gép pln tao lap méi trong
dau tr an toan nm thu hat ¥n dau tr vao rén kinh € tir trong va ngoai woc;
ddng thyi ciing gop pln bao dam an ninh an toan x&h
+ Ngin ngira va Wi thwong on that

Ngin ngra ton thit: Cac doanh ngBp bio hiém trién khai cac chong
trinh d& phong va hn cté ton that. Viéc lam nay lam vui 1ong khach hang vianh
thay mot phan phi ko hiém dugc dau tu tre lai ¢ dam bao an toan. Mt luong on
can % lam cong tac nm ngra ©n thit, bao §m cac K sr an toan, chuyén gia
trong phong chay, taian ngtlé nghiép, chim séc y & va trdch nlm sin pham
dugc huydong. Mot s haat dong ngin ngra ©n thit quan tong dugc trien khai
nhu:

- Cim thém bén béo, né rong vong cua chdudng cao é¢c nhim giam tai
nan giao thong.

- Trang b pheong tién phong chng chay

- Trang b pheong tién, thim kham &c khaé nhim giam céc nh ngté
nghigp

Céc hat dong dé phong, ngn ngra Hn thit giam thiéu c ton tht truc tiép
va gian tép hay Bu qu, quadé mang 4i lgi ich cho @ nguoi dugc bao hiém va
doanh nghip bao hiem.



Boi thirong tn that: gitip cac & chic kinh € va ca nhandam khdi phuc tinh
trang tai chinh aa minh sau khioh thit xay ra. Théng qua cong tadibthuong
cia o hiém ho co th duy tri,6n dinh kinh € do mdt phin haic toan I ton thit
da dugc phuc hoi. Viéc nay gaim bét sr tro gilp dia cac gt phuc bi x& hoi, hay
tro cip caa chinh ph, cing nhr sy hd tro caa ngroi than. Do hat dong sin xuit
kinh doanh ém dugc phuc hdi nho boi thuong Hn thit, Nha nrge ding d& that thu
thué.

+ Tao ldp qu ddu tw

Quy dau tu cua cac doanh ngép bio hiém dugc hinh thanhit nhing
khaan tién thu phi nhandi, sau khi trichdp quy du trir dé tra cho cac bp dong
déo han va nhiing ©n thit. S5 tién nayduoc dungdé dau tr cho nhiing dr an trung
va dai lin: gii tién ngan hang, mua trai ghi chinh pl hoic céc cltng khoan cé
i suit ¢b dinh. Ngoai ra cac doanh nghibao hiém co tié dau tr theo ndt H
hinh thrc khac nlr: dau tr vao & phiéu theong, dau tr xay drng va kinh doanh
bit dong gin, cho vay cac doanh nghiwvra va nié, bio l1&nh phat hanh ¢img
khoan, 1o tro cho cac ¢ an phat tdn sin pram va céng ngémai.

Nhitng khain dau tr caa cac doanh ngép bao hiém lam ngén von cia xa
hoi duoc gia ting dang 1€, gilp cho cac doanh nglpi co tté da chng khain vay va
giam chi phi wn quadé thicday ting tnrong kinh €.

+ Pdy manh hoat dgng tin dung

Céac ngan hang hay céng ty tai chinh cé ihn ché rai ro, thu Ioi cac
khoan no cua tin ding king cach yéuau ngroi di vay phii tham gia Bo hiém tai
san thé chdp haic tham gia Bo hiém nhan tl ban than kv véi gia tri hop ddng
twong dwong Wi khoan vay, \6i diéu kién ngroi huong loi 1a cac & chic cho vay.
Trong trong hop tai gin thé chdp bi pha hy haic ngroi di vay chét haic bi
thuong @t khdng cé ki ning thanh toangthi cac & chic tin ding Van cé tté thu
hdi no trén @ sv boi thuong aia cac doanh ngép bao hiém. Nhr vay bio hiém
giup viéc vay tin ading aia ca nhan va doanh ngpitro nén kk thi.

+ GOp phin én dinh tam ly

Nhitng ngroi cha tai sin mot khi ¢a tham gia o hiém tai $in cia minh thi
s nhe dau hon vi yén tam ang h 3 duoc bdi thuong réu gip t©n that. Nhiing
ngudi tham gia Bo hiém tai ran dai lan & khéng plai lo lang nhéu dén thu nkp



cua minh gu khéng may bém ning hay gp tai ran bat ngd. Khi nhitng ngroi tru
cot giadinh 8 hitu céc lop ddng bio hiém nhan th du 16n, ho 3 it o ling V& mat
tai chinh @éa nhing ngroi an theo kb trong trong hop ho khéng may quatoi
som.



1.2. Yéu t6 anh hwéng dén canh tranh trong thi trwong bao hiém
1.2.1. TH trwong bao hiém

Thi truong bao hiém 1a roi didn ra viéc mua va ban cacs prim bio hiém
gitta cac thanh vién tham giai tiwong trén © sv cac quydinh a1 thé cia céc ¥in
ban phap ly éa cac o quan c6 thm quyén va nguyénic bao hiém. Sin phim
bao hiém [a loai san pHim dich w dic biét, 1a sin prim vé hinh khéng th cam
nhan duoc hinh dang, kich théc, mau §c...Sin prim bao hiém khéngdugc bao
vé ban quyén, khéngduoc ngroi mua mongdoi su kién bao hiém xay radé dugc
bdi thuong.Th truong bio hiém néi chungdugc chia ra nku thi truong nkd
mang tinhdac thu riéng:

Thi trwong hio hiém nhan t: 1a noi giao dch cac §n phim bio hiém
nhan thy nhu: tr ky, tron doi, nién kim va cacas phim hon hop. Pay 1a kénh huy
dong von manh tr cac 1§ giadinh, dic biét 1a & cac nrge phat trén noi thu nhap
ca nhan cao. Thruong ndy mangal doanh thu phi cao #hva dodé c6 im quan
trong I6n nhat d6i vai thi treong tai chinh. Ngoi ban tham gia thtruong la doanh
nghiép bao hiém nhan th voi tu cach 1& ngoi bao hiém va cac ca nhanghgia
dinh Wi tu cach la ngoi mua, ngroi dugc bao hiem.

Thi trirong hio hiém phi nhan th: 1a roi giao dch cac 8n pham bao hiém
phi nhan th nhu: bao hiém tai sin, ko hiém trach nhém phap ly va bo hiém con
ngudi. Cac chi thé tham gia thtruong nay 1a cac doanh nghibao hiém phi nhan
tho nhu: céng ty o hiém hang Bi va ha haan haic cong ty o hiém tong hop
tham gia i tu cach la ngoi bao hiém va cac cong ty, xi ngép, © chic kinh
doanh c6 taia, trach nhim haic than tik mudn tham gia Bo hiém tham gia i
tu cach 1a ngoi dugc bao hiém. Thi truong nay cé vai trd quandng trong véc
6n dinh kinh € xa hi, gilp d& cac ca nhanstchic khoi phuc vé tai chinh, khoi
phuc sin xuat khi khdng may gp rui ro.

Thi trong tai bio hiém: thuc chit 1a thi truong HBn hop ¢ phi nhan th va
nhan th. Thi truong nay 1a Mt thi trudng dic biét: co6 pram vi quic €, noi cac

rai ro cé gia ti lon haic gidi han trdch nhdm caoduoc dem ra giao ith. Th



truong nay la th trudng danh riéng cho cac cong tgobhiém, trongdd ngroi
nhuong tai ko hiém 1a ngroi duoc bao hiém va ngroi nhan tai ko hiém 1a ngroi
bao hiém.
1.2.2. CAc $u td tac dong dén thi trwong bao hiém va aanh tranh
a/ Bidu kién kinh té - xa hji

Kinh té phat trén 1am ting quy md cac doanh ngpi nhéu yéu t6 rui ro
xuat hién, lam ting nhu au duoc bao hiém. Thu nlp dau ngroi va dan tri 1a cac
yéu td co tacdong rat [on dén thi truong bio hiém. Néu thu nfip dau ngroi (mic
sdng) va dan tri hay néi cach khacanhthac Vé lgi ich khi tham gia ko hiém cao
thi thi trudng bio hiém, dic biét 1a bio hiém nhan th c6 @ hoi phat trén. Ngroc
lai N6 < 14 rdo én I6n nkit ma cac cdng tydw hiém khé cé i vuot quadé phat
trién thi truong aia minh.
b/ Mang lwéi va cdng nglé cia cac cong ty o hiém

Mang le6i dai Iy véi trinh do nghiép wu caa can B cé anh hrong I6n dén
viéc khai thac khach hang.6Vmang lwéi rong khip va céng nghtién tién, viéc
phuc vu khach hangiugc thuc hién mot cach thdan tién va chudao hon. Nguoi
duoc bao hiém quado thdy duoc loi ich cia bio hiém € mong mén tham gia Bo
hiém nhiéu hon. Pay chinh 1a $u t thac day thi truong bkio hiém phat trén va
ciing 1a yéu t quan tong trong anh tranh dch w bao hiém gitta cac cong ty.
¢/ Chinh sachdiéu tiét ciia nha rwéc Vé bdo hiém

Céc chinh sachdbao hiém theong & nét bo phan caa chinh séach tai chinh
tién & quoc gia trong i thoi ky. Chinh sachia Nha méc vé bao hiém thuong
bao @m: quydinh aia Nha méc vé s lugng, inh wre va lai hinh doanh nglép
bao hiém; quydinh v dau tr tai chinh; quydinh \ ty Ié trich p cac q¥; biéu
phi va quy ic cho ndt sd loai hinh kio hiém bt budc ( ha haan, trach nhém dan
sy cia chi phueong tién giao théng). ¥u t6 nayduoc coi 1a ¥u to quyét dinh sr
phat trén caa thi truong o hiém mot cach 1anh rnh, my cira thi treong doi voi
nugc ngodi, song an dam bao ar khuyén khich @n thiét cho o hiém trong
nuaC.

d/ Méi trwong phap ly ¥ bdo hiém



M®i truong phap Iy céam quan tong dic biét dbi véi sy phat trén caa thi
truong ko hiém. Mdi tredng phap ly chit ché S5 tao duoc san chi binh dang cho
cac doanh nghp bao hiém. Luit bao hiém quydinh rd quan & giita cong ty Bo
hiém, mdi gii bao hiém va ngroi duoc bao hiém, ding nhr hinh thic giao Kt va
noi dung dia hyp dong kio hiém. ¢ cac méc phat trén, ke théng luat phap bao
gém cac lit vé bao hiém va ¢ théng tod an & bao hiém dugc hinh thanhat ssm
va dugc bd sung hoan tén qua nhiu thé ky da to diéu kién thuan loi cho th
truong bio hiém cac mée nay phat tén khdng ngng.

1.2.3. Xac dinh kha niang canh tranh caa dich vu bao hiém

Kha nang anh tranh éa dch w( san phim) 1a @ so tao nén ki ning anh
tranh @ia doanh ngldp/ nganh. Dadd khi phan tich thong ghép i phén tich
kha niang anh tranh éa doanh nglép/ nganh. Ngankuoc coi la nganh hangig
véi cac gn pham, dich w nhat dinh.

Kha ning aanh tranh éa dch w thé hién & 4 nhan é: chat lwong, gia @, t6
chizc tiéu th va uy tin da doanh nghip. Kha ning anh tranh éa doanh
nghiégp/nganh 1&hd nang doanh ngldip co the bl dap dwec chi phi, duy tridioc
loi nhugn va duoc xacdinh king th phan cia $in pham, dich w trén th truong.
C6 nhing yéu t6 sau xactinh kha ning anh tranh éa doanh nglép:

+ Chit luong, khi ning cungang

+ Céac nganhigh w ( sin xuat) hd trg cho doanh nghp

+ Nhu cu dbi véi san prim va dch w ; yéu éu cia khach hangaschit
lwong gin ptam va dch w

+ Muc d6 canh tranh trongihh wrc doanh nglép tham gia, v thé caa
doanh nghip

C6 nhBu phrong phap phan tichévkha ning anh tranh nganh/doanh
nghiép. Tuy nhién khéng gt phuong phap naoimg cé tié ap ding dodiéu kién
han ché vé 5 liéu diéu tra, tidng ké&. Trong phan tichéwkha nang anh tranh éa
cac dch w bao hiém aia @& tai, phrong phapdugc sr dung la phrong phéap
SWOT (phan tiche hoi, thach thirc, diém manh vadiém yéu). Ngoai ra @ng tinh



dén nhing yéu t6 tacdong aia i nhap kinh € quic €, dén kha ning anh tranh
cua doanh nglép/ nganh.

Nang cao kh ning anh tranh éa dch w bao hiém thee chit 14 nang cao
chat luong aia dch wi, xay drng dugc vi thé, uy tin @ia doanh ngldp trén throng
trudng va tha man 6t nhat nhirng yéu éu aia th treongtrong dai lan.

Phrong phap SWOT ( strengths, weaknesses, opportuitidghreats) xac
dinh cac: @ hoi; Thach thirc ; Piém manh; Biém yéu. Co hoi va thach tic lién
quandén cac yu t6 tacdong tr moi trrong bén ngoaddi voi doanh nghip cung
cac éan phim va dch w. Condiém manh vadiém yéu lién quandén cac gu t

bén trong doanh ngép.

1.3. Hi nhap kinh té quéc té va anh hwéng dén canh tranh trong dich va bao hiém

1.3.1. Sr tham gia aia Viét Nam vao qué trinh hdi nhap kinh té
al Cac chinh sachgthé trong qua trinh thec hién AFTA ciia Vigt Nam

Ngay tr khi tro thanh thanh vién chinhitb cia ASEAN, Vit Namda tham
gia vao ndt loat cac clrong trinh lyp tac & thuong mai va dau tu

- Ngay 15/12/1995,at Hoi nghi Thuong dinh ASEAN &n V, Viét Nam da
ky Nghi dinh thr v& viéc thyc hién CEPT nBim hoan thanh AFTA. Theo nih
dinh thr nay, Viet Nam cam Et 5 cit giam thué quan nfip khau hang hoé trong
noi bd cac mréc ASEAN xubng con tr 0-5% trong vong 10am tir 1/1/1996dén
1/1/2006,d6ng thyi d& bo cac hang rao phi quanétmham thec hién tr do hoa
thuong mai trong khu wrc. Cac nguy@nit riéng @a Viét Nam 1a: Khdng gaynh
huong dén ngbn thu ngan séach,ab ho hop ly cho ©n sin xuat trong nréc, tao
diéu kien khuyén khich véc chuyén giao K thuat ¢6i méi cong nglé cho rén sin
XUAt trong nréc va cung hp tac i ASEAN dé thyc hiégn CEPT nim mg rong
thi truong cho xdt khau va thu hatiau tr nudc ngoai.

b) Cac chrong trinh cu thé ciia Viet Nam tham gia Dén dan hep tac kinh €
Chéu a - Thai Binh Drong (APEC)

Tu khi la thanh vién chinh @it coia APEC (thang 11/1998), &i Nam cé
duoc day du cac qugn va bi ich theo quydinh chung aa cac thanh vién tham gia
va ding phii thuc hién moi nghia wu cha nt thanh vién APEC.



Tuy nhién, so &i IAP cia cac thanh vién APEC khéac, caahdong Viét
Namdua ra trong IAP co mic do rat khiém 6n. Chang ta cma c6 hat dong ax
thé vé thué, phi thié va dch w, trong khido, 18 thanh vién APE@4 thrc hién
cam Kt giam thié; 12 thanh viéria b sung cam & trong inh wec phi thi; 17
thanh vién théng baodbsung cam & ddi véi chinh sach anh tranh va &i long
guan ly...

Tur nam 1998, VBt Nam hrdc dau tham gia vao cac abng trinh hanhkiong
tap thé caia APEC. Haiinh wec dugc wu tién tham giaia ta la th tuc Hai quan
va tiéu chdn va lyp chin.

+ V& thu tuc hai quan: Vit Nam ting hréc tham gia 12 khim muc trong
chueong trinh hanhiong tp thé (CAP) W hai quan ¢a APEC bao ¢m viéc ky
congudc HS (thrc hién tr 1/1/2000) nBm hai hoa danh gt biéu thié HS, xay
dung va hoan tkn cac vin ban heéng din nguyén ic xacdinh ti gia hii quan
theo HEp dinh gia Hii quan @a GATT, céng khai hoa cac quy trinhuttuc, quy
dinh Hai quan co lién quadén xuat nhap khiu, cac ¥in dé vé xa phat hanh chinh
trong inh wrc hai quan...

+ V& tiéu chudn va hyp chuin: Tong aic Tiéu chédn - Do leong - Chit luong
Viét Namda chinh titc tham gia Téu Ban tiéu chén va s phu lop cia APEC tr
thang 11/1998. Am 1999, Bng aic d4 tién hanhdwa Danh mc cac tiéu chan uu
tién hai hoa trong APEC vad koach xay drng tiéu chan Viét Nam. Ngoai ra,
Viét Nam ding dang tham gia tichux vao véc xay drng cac tha thuan: Thira
nhan I1an nhau ¢ danh gia s phi hop, hop tac phéat tdn co sv ha tang ky thuat,
dam hao céng khai trongihh wrc dugc tiéu chidn va kyp chin...

Ngoai hai Inh wrc dugc uvu tién néu trén, cac@® nganh dng dang chii dong
va trng hréc tham gia cac &hoach hanhdong #ip thé cia APEC ¥: Quyén 5
hitu tri tw, vé van dé di lai cua doanh nhan,évxdc tén theong mai, vé thuong
mai dién ta...
c) Qua trinh tén téi tham gia WTO

Véi nhan thic day dua vé loi ich va nglia wu caia minh khi Bi nhap WTO,
bang nhéu md luc V& moi mat, thang 6/1994, \& Namdugc cdng nhn la quan
sat vién éa GATT (nay la WTO). Ngay 4/1/1995, ngay lango/idau tién dia
WTO, Viét Namda d¢ don xin gia np T6 chic Thuong mai thé gidi téi Tong



giam déc cia WTO theobiéu 12 dia Higp dinh WTO.Diéu nay cliing © Viét
Namda thyc hién xong rée di dau tién @a minh trong én trinh gia nAp WTO.
Ngay 30/1/1995, Ban cong taé viéc gia nfip WTO aia Viét Nam duoc thanh
lap bao @m dai dién caa mdt sb Bo, nganh kinhé& co lién quanitén tién trinhdam
phan.

Ngay 28/6/1996, Bn Bi vong hc v Ché do ngai thuong aia Viét Nam
(trinh bay theo @u huéng din cia WTO)da duoc chinh thirc mop t6i Ban Thr ky
WTO va luan chuén t6i cac thanh vién.

Ngay 7/5/1997, Thtuéng Chinh ph da cé qugt dinh thanh 4p Poandam
phan Chinh ph vé viéc gia nfip WTO aa Viét Nam do nét Tha truong BO
Thuong mai lam tnrang doan. Ching taa tién hanh xay dng mot sb tai liéu theo
quy dinh gia nfip cia WTO nhr: Hién trang \é hd trg trong nréc va tky cip xuat
khau ddi véi hang néng an, thrc trang cac doanh ngép theong mai Nha nroc,
hién trang & hd tro trong nréc va tey cap cdng nghdp...Ching tata hoan it phan
lén cac cdc dam phan ¥i nhiéu neéc vadat duoc sr ung b vao WTO. Nu
thuan loi, Viét Nam € dat duoc muc tiéu & gia np WTO vao cdi nam 2005.

1.3.2. NHrng oo hgi mé ra cho Viét Nam ndéi chung, hat déng dich va bao
hiém noi riéng trong qua trinh hdi nhap kinh té khu vurc va qubc té

a/ Viét Nam dwoc huwong nhigng wu dai thwong mgi, me régng thi trirong
tiéu thu hang hoé va tranh tinh wng bi phan bigt doi xu.

Khi tham gia cacd chic throng mai khu wre va quéc €, ngoai cac quy ¢h
t6i hug qudc (MFN) vadai ng quic gia (NT), Vet Nam con cé e hoi dugc
huong mic thié quan tAp cia cac méc, dong thyi tranh thi nhitng vu dai vé
thuong muai, dau tr va cacinh wc khac ma cacudc thanh vién ¢a cac & chac
nay danh cho nhau. Ngoai ragVNam $ c6 @ hoi duoc heong nhirng ddi xu uu
dai vé mac d6 cam Kt mo cira va \é thoi han thee hién cac ngia wi haic céacdiéu
kién wu dai trong véc tiép can thi truong dé ban cac &n pham cia minh.

Thuong mai phat trén 12 yéu t6 quan tong gitp phat tdn haat dong dch w
bao hiém tai Viét Nam nhr bao hiém hang hod, 4o hiém chay...

b/ Viét Nam co tt# tiép thu nhieng thanh teu khoa hpc kj thugt hién dai va
kinh nghiém quin ly tién tién cia cac neéc khac.



Khi hoi nhap kinh € véi cac nréc trong khu wc va toan au Viét Nam $
hoc t#p dugc nhitng kinh nghém phong pht @a cac méc di trude, tao didu kién
dé phat trén, rat ngin khaaing céach @ trinh d6 phat trén kinh € voi cac nrge
trong khu wrc va trén th gioi. Chang han, qué trinh Bi nhap ASEAN € gilp Viét
Nam c6 thém nimng kinh nghém quan Iy quy bau trong it s6 linh wrc von 1a thé
manh dia mbt 5 nudc nhr kinh ngheém Vé t6 chic dich w tai chinh ( trongto
c6 bao hiém )va cac kinh ngéim quan ly kinh € vi mé va vi mé khac.

d/ Tang thu hat ddu te va se chuyén giao kj thudt, cong nglé cao tr cac
nwéc, tgo thi trwomg vamgt hang mvi cho hagt déng xudt nhdp khdu.

Viéc Viét Nam tham gia va dp nhan céc ldt 1é chung @a céac té ché kinh
té quic t, dac biét 1a WTO € dan din tao lap va @ing @ 1ong tin dia cac nhatu
tu qudc ¥ vao chinh sach vaocché kinh # caa Viét Nam, ho niém tin dé cac
nudc cOng nghip phat trén ting arong dau tr vao Viet Nam. Mit khac, théng
qua qua trinh & nhap vé thuong mai, ching ta c6 thém néu co hoi dé tiép can
cac ngon vay \bn uu dai, cac khan tin cding, tai to caa cac & chic tai chinh
qudc €& nhe WB, IMF...

el Gop plan ddy mgnh sin xudt, tgo viéc |am cho ngéi lao déng.

Théng qua hat dong i nhap kinh € khu we va quc t, tong Wn FDI vao
Viét Nam ting qua cac am. Bay 1a y¥u t quan tong thicday kinh € phét trén
va gii quyét cdngan viéc lam cho ngoi lao dong. Cung i viéc hoi nhap sau va
toan dén hon nira vao kinh & khu wrc va tté gioi, luong Won FDI vao Vit Nam
s3 taing nhanhbay ding la @ hoi dé Viét Nam co6 th giai quyét congan viec lam
cho ngroi lao dong, gam ty I€ ngudi co src laodong nhrng khéng co hac khéng
du viéc lamdango tinh tang baodong nhr hién nay.
1.3.3. NHing thach thirc chi yéu khi Viét Nam tham gia hoi nhap kinh té khu
VIrc va quoc té

al Sr yéu kém \é trinh dg kinh té va khi ndng canh tranh aia hang hoa,
dich wu Viét Nam

Truée xu th cua qua trinh di nhap kinh €, réu hang hoa vaidh w cua
Viét Nam khéng c6 s thay doi vé chit (chit luong cao, gid thanhah miu ma
phong phagda cang, diéu kién mua ban va thanh toan #imulgi, cac dch w sau
ban hang chdéo...) thi chc chin € khéng c6 ch diing ngay & trén th truong



ndi dia. Pidu do ding cb nglta 1a cAc nganhaa xuit va dch w non té caa Viét
Nam € kho c6 @ hoi vuon ra th truong qubc t trongdiéu kién canh tranh ngay
cang kfdc liét.

b/ Khd nang thiching Wi hogt dgng kinh té co tinh chit toan aiu cia cac
doanh nghigp Viét Nam khi hgi nhdp con yu

Hién nay, Au hét cac doanh ngBp Viét Namduoc danh gia la c6 quy md
nho, von it, khi nang © chac thi truong yéu, VAn con tr tedng v lai vao sr tro gidp
cia Nha mdc...Trongdiéu kién hoi nhap khu wre va quc t# ngay cang phat tin
ca vé bé rong lAn chiéu sau, Au khdng nhanh chéng tchic, sip xép lai, ting
cudng kha nang tich ti va ip trung \bn, hoan thin co ché quan ly va caatinh cré
tai chinh...thi cac doanh nghiViét Nam € kho cé tl dung viing trong anh
tranh.

¢/ Hé thong phap luit va cac chinh sach gin ly kinh té cia Vigt Nam con
chwa hoan chinh.

Tham gia bi nhap theong mai khu wrc va quc € doi hoi cac thanh vién
phai c6 ke thdng phap lat hoan clinh, cac chinh sach guly kinh € vira phi lop
véi luat 1& qubc t, vira phu lop v6i diéu kién, hoan énh va It phap éa nréc
d6, dac biét 1a he thong chinh sachathué quan va phi thtiquan.

Chodén nay, I thong phap lat caa Viét Nam tuy c6 nkéu nd luc doi méi
nheng Van con nhéu diéu bat cap, ky thuat xay drng con thd s, hé thdng chinh
sach clraddng . Bic biét nhitng bién phap, chinh séachd lgi thé cho kinh € va
thuong mai nuéc nhaduoc cac & chirc quc t thira nhin thi ta hi chea c6 nh:
Chinh séach thiiva phi thié theo clé ¢6 Dai ngd Téi hué quoc (MFN), CH do dai
ngd quic gia (NT), quy ch xuat xi... Trong khiddé mot sd bién phap, chinh séach
khéngduoc thira ntin, khdng phi bp véi nguyén fic aia cac & chrc nay thi ta
van con ap dng nhr van d& han ngach, dau mbi xuat khau. Hé thdng vin ban
phép ly lien quarén dich w bao hiém ding con én tiép tuc xay drng va hoan
chinh.

d/ Trong hpi nhdp kinh t¢ khu wviec va quic t# Viégt Nam dip rdt nhiéu
thach thizc V@ nguon nhan lec

Trong i nhap throng mai khu wre va quc t, con ngroi 1a yéu o quyét
dinh sr thit bai hay thanh céngi@ hoi nhap. Hién tai trinh d6 cua can b quan ly



va can b nghiép wu cua ta chra dap ang duoc cac yéu au do qué trinh & nhap
dit ra. Chang ta ara coduoc doi ngii can 1§ tinh théng ¢ chuyén mén, nghp
vy, gioi V& ngaai ngir va ning lec quan ly, hiéu rd W Viét Nam, & Ha Noi va
phong tic tip quan éa cacddi tdc dé co phn ung nhanh wdc cac n dé vé hoi
nhap theong mai. Trong Enh wc bao hiém, diém yéu V& ngwdn nhan &c ding
khéng phii la ngai €.

e/ Vigt Nam hgi nhap kinh ¢ khu wwc va quc # trong diéu ki¢n chwa co
mét hé théng thong tin hién dai dé dap g linh hogt véi nhieng déi thay aia
kinh té thi trwong va yéu du ciia qué trinh hji nhégp

bay la thach thc khdng nld caa Viét Nam khi i nhap theong mai khu
vuc va quc . Néu thiéu mot hé théng théng tin hin dai, cAc doanh nghp <
khéng rim bit duoc tinh hinh va cac &n bién aia th truong qubc té dé co tre lva
chon nhitng @ may cho chinh minh. & dé truéc mat 1a phii thiét 1ap he théng
thdng tin hén dai dé théng tin c6 th d¢én vsi doanh nghip theo contudng ngin
nhat, tiét kiem nhit va héu qua nhat.

Nhin chung, thach tic trong qua trinh & nhap theong nmai khu wuc va
qudc t& cua Viét Nam con &t nhiéu nhing twong lai Vin dang ¢ phia tudce. Bé
nang cao [iu qua caa i nhap kinh € khu wec va qéc €, nd luc cn duoc huy
dong tr ca phia Chinh ph va cac doanh ngép trén © so tan dung triét dé cac
yéu t6 ngaai luc tir c&c nrdc ngoai va caddtchie kinh € - thuong mai khu wre va
thé gidi.

1.4. Kinh nghiém quéc té vé nang cao kh ning canh tranh ciaa dich va Bao hiém
1.4.1. Kinh nghiém tir Trung Quéc

Trudc niim 1995 Trung Qdc van chra c6 [ Luat riéng & bao hiém, mic
d0 hién da cé 1 1 luat vé hang Ki va 1 b luat ddi voi déi véi cac nha bo hiém
nugc ngodid Thuong Hai. Nam 1995dai hoi DPai biéu Nhan dan Trung Qe lan
dau tién théng qua Lat bao hiém. Luat bao hiém d& cung é&p 1 khungdiéu chinh
va khung phap ly satovtiéu chuin quic t€, muc tiéu tege mat caa b luat nay la
nhim nang cao khning chip hanh ldt phap va kh ning thanh toani@ céac
cong ty o hiém. Sau @m 2000 mc tiéu € la thiét 1ap nganh Bo hiém lanh
manh Wi su gia ting V& 5 lwong cac cdng ty 4o hiém trong va ngoaiwsc.



Nganh ko hiém chiu sr giam séat ¢a Uy ban giam sat vdiéu chinh tai
chinh (FSRD) théic Quic wu vién Trung Qéc. FSRD c6 trach nbin dua ra va
sira d6i cacdiéu khain vé bao hiém ty 1¢ thu phi o hiém ding nhr phé chdn
viéc thanh 4p céc cong ty & hiém trong nréc, ngoai méc va lién doanh bao
gém c viéc thanh 4p cac chi nhanhi@ cac coéng ty 4o hiém FSRD éngdua ra
cacdiéu kién giam saitéi voi viéc thanh 4p msi cac coéng ty bo hiém. Nhing
diéu kién nay bao gm: diéu Ié cua cong ty phi tuan theo lat bao hiém va Iuit
cong ty, wn dang ky 6i thiéu 1a 200 tréu NDT, phii cé chuy@n gia caoap co
kién thic chuy&n mén va kinh nghm, 1 don xin theo riu trongdoé cé trinh bay
vé dic diém s hitu, von va plam vi kinh doanh va it ban luan ching kinh € c6
tinh kha thi.

Trudc nam 1998 cong ty 40 hiém Nhan dan Trung Qe (PICC 100% én
nha nrge ) 1a Cong tydoc quyén kinh doanh bo hiém. Bén nim 1993 coéng ty
nay \an nam giit 95% hat dong kinh doanh o hiém cia nha méc. Theo ldt
bao hiém nim 1995 hat dong aia cdng ty PICC dhgiéi han trong thh wrc kinh
doanh o hiém theong mui, hoat dong kinh doanh &o hiém xa i truéc day aia
cobng ty nay phi chuyén cho B laodong. Bén anh cong ty PICC va 17 cong ty
bao hiém nhan th thuoc khu wrc va 2 cdng ty &b hiém hat dong doc lap. Thi
truong bao hiém nhan tl va bio hiém nii ro cho cac b gia dinh ¢ Trung Quc
con ét hep, phan I6n khach hangia bio hiém rii ro la doan tit t6 chic. Hau hét
tai sin ¢ Trung Quc dugc giri tai cAc ngan hang trongric trong cac tai khim
sinh bi, nhitng khain von dau tr khac béc phai phandéu trong nling dr andau
tu an todn vauoc giéi han trong cac camét ngin han.

Céc b chrc tai chinh phi ngan hangi& nréc ngoaié Trung Qéc gom co
6 cong ty tai chinh va 6 cong tydhiém duoc cip gidy phépday du. Cac cong ty
bao hiém nréc ngodidé co duoc gidy phép o hiém do ngan hang trungong
Trung Quc cip throng phii mat khaang 3 rim. Viéc nhin manh ©i kha ning
thanh toan va Ku dau tr than trong da ngin can cac cdng ty méc ngoaidau tu
vao inh wrc c6do rai ro cao va cé ngin thu wot qua lyp dong kao hiém céa
nhan. 60 cong tydm hiém nudc ngoai clva dugc cip gidy phép nleng da dat van

phong.



1.4.2. Kinh nghiém tir Thai Lan

Cac cong ty bo hiém da tri qua ndt giai doan phat trén nhanh gn nhr &
taing dip d6i trong giaidoan 1990dén 1993. Tuy @y ty I¢ tai sin cia hp trong
tong $ tai sin tai chinh ¥n ¢ mac thip boi vi hiu hét nguoi Théai khoéng cadu
tién d& muaduoc mot lwgng hio hiém dang K. Ching han nhr nim 1994 ch c6
7,5% $ ngudi dan mua Bo hiém nhan th. Mot tro ngai nita 12 kp van thiéu doi
ngii can 1§ dugc dao wo trongdiéu kién thuc té.

Hau hét cac cong ty ko hiém la coéng tydia phrong. Nam 1994 c6 11 cong
ty bao hiém nhan th dia phrong va 1 cong ty 4o hiém phi nhan th dia phrong
va 5 cong ty bo hiém phi nhan th nugc ngodié Thai Lan. Th truong bio hiém
nhan tl vi thé mang tinh4p trung cao bin so \i thi truong bao hiém phi nhan
tho.

Nam 1992 Lut bao hiém da dugc sra doi nhim tao ra cac dii phap giam
séat Bt hon va hinh thanhaché trong tai o hiém. Mic dau vay hau hét cac quy
dinh Vdn con 6 ra arng nhic va ke hau. Ching han nhr moi sy thay doi vé céac
muc phi Bo hiém van phii dugc Bo thuong mai théng qua B nay ding yéu éu
phan lon $ tién thuduoc phai dau tr ¢ Thai Lan trong cadmh wc dau tu dugc
Bo phé chédn. Haat dong tai ko hiém ¢ nudc ngoadi éing phii duoc cac © quan
chic nang thGng qua.

Trong cac cong ty lién doankdhiém, phin s hitu caa ngrdi nudc ngoai
chi dugc phép bi da 1a 25% éng & ¢ phan. Nam 1992 Lit bao hiém sra doi
cho phép B thuong mai cip gidy phép cho céc cong tyrtic ngoai ma khéngan
sy phé chén cia mi cac, nleng dén nam 1995 chinh sachia Chinh ph lai thay
ddi trong khi Thai Lan tuyéndho ¢ md cira th truong aia minh theo yéuac
cia GATT/WTO thi nliing && ngh ma h dua ra trong Hip dinh \é dich w tai
chinh @a WTO rim 1997 4i khong lam ing kha nang tiép can nhirng nha cung
cap dich w bao hiém nuéc ngoadi. Trong Hip dinh, Thai Landa gisi han mic
hitu cia ngrdi Nnudc ngoai 1a 25%té han ché cac cong ty #o hiém nedc ngoai
trong Enh wrc bao hiém nhan tl va phi nhan th. Condéi voi cac cdng ty con

trong Enh wrc dich w bao hiém phu trg khac thi bén méc ngoaiduoc phép &



hitu t6i 45%. Tuy nhién Chinh ghciing khéngdua ra nling lich trinh cam & cu
thé nao \é tiép cin thi trudng ddi véi linh wre nhr quy huu tri trong nganh 4o
hiém.

Co quan gén ly bao hiém caa Thai Lan la M Bao hiém thuwe b Thuong
mai. Co quan nay cé ngh w giam sat va Kim soat hat dong aia th trueong bio
hiém Théi Lan theo Lit bao hiém nhan th BE 2535 (1992) va Lit bao hiém phi
nhan tly B.E. 2535 (1992). Hai i nay cho phépdtruéng va w truéng wu Bao
hiém quyén rat 16n trong kém tra, kEm soét hat dong aia toan nganh. Btrusng
chiu trdch nhdm Vé cac chinh sachivmé bao ¢m cip gidy phép hat dong va
chinh sachiau tr. Vu truéng w Bao hiém chiu trach nhdm quan Iy tac nghép

hang ngay.

Gidng nhr thi treong bao hiém aia cac méc dang phat tén, th truong bio
hiém Thai Lan in con nhéu khiém khuyét can khic phyc:

+ Bao hiém con xa 4 véi dan ching Thiéu kién thirc 1a t® naai 16n nhit trong
viéc phat trén nganh Bo hiém vi diéu nay § dan toi hiéu lam gitta ngroi duoc
bao hiém va cac Cong tydm hiém va nhr vay co the anh hrong dén hinhanh va

uy tin aia nganh.

+ Thiéu tinh chuy&n nghBp trong hat dong bkio hiém: Khai thac ka bai va
giai quyét khiéu mi mot cach khdng chuyén ndipi cing ¢a gay nhu thiét hai ca
vé uy tin va tén bac cia nganh bo hiém.

+ Thiéu cac @ quandao ko Vé bao hiém: Hién tai & Thai Lan ndi chi co Vién
Nghién ¢ru Bao hiém Thai Lan & chic dao to V& bao hiém. Tuy nhién b khéng
thé cung ép nhirng khod bc tip trung ma cac khodh throng dugc 6 chic vao
budi tdi va rai rac trong @m, nhr vay khéngdam bao chit lugng va tha méan nhu
cau aia th truong.

Truéc tinh hinh trén, W Bao hiém da b lyc quang ba o hiém dén véi quan
chdng & cac nit nhu: Loi ich cia tham gia o hiém, cac lan ché va lai trir caa

bao hiém. Ngoai ra, u nay ding ting ardng giam sat cac hbdong tia chinh va



chat luong dch wi cia cac Cong ty 4o hiém. Cong tac bi thuong aia cac Cong
ty bao hiém duogc dic biét quan tam sau khi 4mdg Luit bao vé nan nhan tai an
xe @ gisi (doanh thu va&khiéu nai caa cac Cong tyang Iéndang k), néu cac
Cong ty & tinh tri hodn \ic thanh toan & thuong haic boi thuong khéngding
muc d6 5 bi phat, thim chi thu giy phép hat dong.
1.4.3. Kinh nghém tir Malaysia

Thi truong ko hiém Malaysia c6 67 Cong tyab hiém dugc phép kinh
doanh Bo hiém trén lanh th Malaysia, bao @ 58 Cong ty bo hiém gbc va 9
Cong ty tai Bo hiém chuyén ngléip. Cac Coéng ty 4o hiém nay hat dong théng
qua 886 chi nhanh va 1,18%m két ndi dién tr dat tai cac \in phong trung gian
bao hiém. Céac cong ty & hiém trong nréc bi bupc phai chuyén ti thiéu 1a 30%
quyén s hitu, quyén diéu hanh va gin ly cho Bumiputra. Ngan hang trungng
dang khugn khich cac cong tydn hiém nang cao én nira vai trd @a minh trén
thi truong von va thét 1ap cac hat dong & Trung tam tai chinh Qic ¢ hai ngaai

Lambuan.

Thi trudng bio hiém chi yéu haat dong dra trén mang leéi trung gian Bo
hiém v6i 110.000dai ly trén toan qéc va 37 cong ty mdi gi. Trong raim 1997,
tong phi Bo hiém trén toan thtruong dat 11 ty RM trong duong 4% GDP.

Trong st cusc khang haing tai chinh 1985- 1986, 30% céc cong ip b
hiém khéngdam bao dugc yéu éu vé kha niang thanh toandi thiéu 1a 25% éng
s6 phi ko hiém. Do \ay dé ting thém g lanh minh aia nganh ko hiém, ngan
hang trungrong da khuyén khich véc sap nhp va khong ép thém lat ky mot
gidy phép néi tir sau khi cdc khing haing xay ra. Ngoai ra Chinh ghcon thanh
lap Qiy bao 1anh Bo hiém (The insurance Guarantee Scheme Fund- @gsfjiai
quyét cac khan ny cia cac cong ty 4o hiém khi khéng cé kh ning thanh toén
cho nhing ngroi mua ko hiém te nhan theo cac chinh saantbé. Ngan q§ haat
dong aia igsf 1a dra vao céac khin phi thu tr cac cong ty &0 hiém, ma theo quy
dinh thi ndi cong ty ko hiém phai d6ng cho igsf mic phi la 1% gié trcac khan

phi bio hiém ma h thuduoc trong Am tredc do.



Hoat dong dau tw cia cac cong ty 4 hiém ddi véi cac khan ny khong
duoc bao dam aing b gi¢i han & mic 10% va i cac khan ny dugc bio dam la
20% Bng gia ti tai sin cia cdng ty Bo hiém.

Yéu ciu vé mac dy trit d6i véi cac cong ty bo hiém la 20% éng $ phi
bao hiém thuduoc. Toi thiéu la 80% g bao hiém dugc dau tr vao cac tais cia
Chinh phi Malaysia, trongid 25% plii duoc dau tw vao chitng khoan Chinh ph
Malaysia.

Gidi han giao dch ngai hdi ddi véi cac ngan hang trungong la 80 tréu
ringgit trir khi ngan hangam giir mot mirc ngaii té twong duong. Cac cong ty 4o
hiém ding b cim khéngduoc dau tr vao chirng khoan méc ngoai tir khi cac
khoan dau tr nay dugc thanh toan & mot sb lwong tai gn ny nudc ngoai trong
duong.

Co phan neéc ngoai trong cac cong tyad hiém trong nréc oing b gioi
han & micc 49% #t nhién d¢ing c6 ndt sb ngaai 18. Theo luit bao hiém nam 1996
cac cong ty c6 T dau tr vao inh wc bao hiém trén 49% & hiru thi € phai giam
bét dé dam bao mic tran 1& 49% vao thang 6/1998.

Trong cécdiéu khan dwa ra trong Hip dinh wi WTO nam 1997,
Malaysiada dong y cho phép cac hangdc ngodi im t6i 51% @& phan trong cac
cong ty ko hiém hop danh vao 30/8/1998. 3 du nliing thayddi nay dua ra $m
hon luat boi vi né cho phép cac cong tyd hiém duy tri qugn diéu hanh éa
minh ddi vai toan  haoat dong & Malaysia nlxng n6 gy nidiu tranh cai vi nh
vay mot sb cac hang & hiém quc t s3 phai cat giam bét ty 1é nim giir cia minh
& Malaysia uoc hodn 5 #m ké tir 5/1998). Trong khi cadiéu khain nayuu tién
cho phép rit s cong ty Bo hiém cé tié c6 £ hitu nede ngoai kldng cké néu
cobng ty nay hp danhdén 30/6/1998 thi @t s6 hang khacdi khdng co trén 30%
s hiru cia ngrdi hudc ngoai.

Céc cong ty bo hiém neéc ngoai khdngtuoc phép ny thém céc chi nhanh
hay tham gia 40 hiém trong cacihh wrc hang &i, hang khéng va it dong sin.
Ho ciing cé nlitng kit loi so Wi cac cdng ty bo hiém trong mréc khi cdc nha

nhap khiu yéu éu giam mot nira phi Bo hiém van tai hang fi phai tra cho cac



cong ty ko hiém trong nroc. Mit khac v khéng plai thoa man cac yéuat vé s
tham gia Bumiputra.

Malaysia & cho phép niing ngroi quan Iy nuge ngoaiduoc 6 qugn diéu
hanh chinh va cho phép céc cong 4p biém nrdc ngoadiduoc ¥ hitu 51% theo
Hiép dinh dch w tai chinh WTO 1997. Tuy nhiénira tran naydéi véi cac cdng
ty bao hiém neéc ngoai vn 14 tHip hon so \6i mac ap ding hién nay. Hn nia
nhitng nhrong B ma Malaysia ciip nhin trong Hép dinh nay ¥ viéc cho phép
cac cong ty bo hiém truc tiép thanh 4p cac chi nhanh &i s chi ap ding di véi
cac cdng ty ma pgim s5 hitu caa bén wéc ngoai tip.

Co quan o hiém aia Malaysia trc thubc va rim trong ngan hang Trung
wong Malaysia (BNM). @ quan giam satdo hiém nay kém soét th treong thdng
qua Luit bao hiém 1996. Theo lit ndy, @ quan qgan ly cé qugn ra cac thongat,
cac hréng din hanh chinkié thuc hién chrc ning giam sat vaiéu tiét caa minh.
Trai qua cwc dai khung haing tai chinh khu wec, Malaysiada vadang fip trung
Va0 ghi quyét cac \in dé sau:

+ Cung & nganh Bo hiém: BNM cuing toan nganhab hiém dang fip trung
cung & thi truong théng qua sap Ap nhing céng ty Bo hiém nho thanh nat s
cobng ty Bo hiém I6n, wi muc dich tio cho cac cong tydn hiém Malaysiadu
manh dé chdng lai nhitng bén dong kinh € lon cia thi truong khu we va nang
cao sc anh tranh trong xu Btty do hoé tai chinh. Trongékhoach 5 rim cia
minh Malaysiada dé ra mic tiéu @ cau lai nganh i 10 - 15 doanh nghp bao
hiém c6 \6n I6n va trinhdd quan ly cao.

+ Xay drng e thong phéat hén va énh bao ém: Bé ting arong hiéu qua
cua viéc kiém tra tai chinh cac Cong tyd hiém, BNM da xay ding mot hé thong
théng tin. K thong nay phic wu hai muc dich: Cung ép théng tin giam sat va tai
chinh @a cac Cong ty 4o hiém va coéng @ canh b&o ém tinh tang tai chinh ¢a
ho.



+ Han ché sr chuyén phi ko hiém ra bén ngoai: Theoékhoach phuc hoi
kinh t# cia Malaysia, rit sb giai phapda duoc dé cap trongdo co visc phat trén
bao hiém hang Bi quadé giam chi phi méc ngoai tr bio hiém hang hoa. Gi
phap nay baodn viéc xay drng mdt hé co s dir liéu khai thac trung tam lam
cong @ quang ba cac & pham va phi Bo hiém anh tranh nBm khuyén khich

viéc tham gia Bo hiém caa cac doanh ngép trong nréc.

+Thicday sy phat trén cza th truong bio hiém nhan th: Trongdiéu kién
hién nay, Bo hiém nhan th 1a mst kénh huydong von hiéu qua phuc vu chodau
tu dai han vao ®n kinh €. Cac gii phap phét tén thi truong nay bao ém: Pua
cac @n phaim gin két véi dau tu, st dung lién Kt ngay hang, 4o hiém lam kénh
phan pli mo rong, khuyn khich & thué déi véi cac doanh nghp bao hiém va

da chng hoa nghiip vu bao hiém thdng qua Vic phat trén quy huu tri va nién kim.

+ Phat trén ngubn nhan rc: Tao ra ngdn nhan krc ddi dao ¥ s luong va
cao & ky thuat vado lanh nglé 1a doi hoi cp thiét cho s phat trén cia th truong
bao hiém c trong hén tai va trong lai. Malaysiada chi tong cong taaiao to
nguwon nhan frc théng qua ofong trinh @a Vién Nghién ¢u Bao hiém Malaysia
va cac hip hoi bao hiém, danh gia yéu au vé nhan irc cia nganh va tim ra ring
ké sach q thé dé thaa man nling yéu éu nay.

1.4.4. Bai lpc kinh nghiém cho Viét Nam rat ra tir cac nréc

Qua nghién ¢u thrc € hoat dong aia th treong bio hiém cac moc trong
khu wrc, ching ta co thrat ra ndt s kinh nghém nang caois canh tranh éa
thi trudng bio hiém tai Viét Nam nhr sau:

+ Trén @ s dinh hréng phat trén kinh €, nghién ¢u cho phép thantip
da cang cac lai hinh doanh ngldp bao hiém dé khai thac éi dai tiém ning thi
truong, gop phn on dinh an ninh, an toan x&®h

+ Kiém tra k§ cang cac doanh ndipi nréc ngoai ¥ nang luc tai chinh, k

thuat va chén leogc kinh doanh... e khi cho phép tham giaithruong nhim



tranh hén twrong cac doanh ngép bao hiém trong nréc bi chén ép. Cin truong

lay doanh ngkéip trong nréc 1am nong ét.

+ Cai thién mdi trong dau tu va xay drng khung phap Iy phudp tao diéu
kién thuan loi dé bao hiém phat trén, bai day 1a kénh huytong von higu qua phuc

vu nhu du dau tr dai han cia rén kinh €.

+ Tich arc ar dung cac plrong tién théng tindai chingdé néu lt vai tro
va loi ich ding nhr céc thi tuc tham gia cac o hinh ko hiém thdng ding nhr:
Bao hiém xe @ gidi, bao hiém con ngoi.

+ Thiét 1ap cac trung tandao to chinh quy tréne sy két hop giita @ quan
quan ly nha mréc, cac teong dai hoc va hgp hoi cac nha Bo hiém dé cung ép
ngwn nhan krc c6 I§ ning, ky thuat cho th truong, pluc wu sr phét trén thi
treong hin tai va trong lai.

+ Nang cao vai trd va &l qua kiém tra kém soéat éa a quan gan Iy nha
nudc vé bao hiém. Quydinh rd chirc ning, nhém wu va quy clé hoat dong aia @
quan nay nim giam sat cit ché haat dong aia cac cdng ty 4o hiém, dam bao
quyén loi hop phap @a ngroi tham gia Bo hiém va tranh x&o én thi truong do
pha @n hay gii thé cac cong ty o hiém, anh hrong xau dén sr phat trén chung.



Chwong 2

Thuc trang canh tranh
cua dich va bao hiem tai Viét nam

2.1. Tong quan W thij trwong bao hiém Viét nam

Dich w bao hiém Ia lai hinh dch w tai chinhduoc coi 1a non t va mvi
duoc thuc sr hinh thanhs Viét nam & nam 1993 (theo nghdinh 100/CP ngay
18/2/1993 do chinh ghban hanh). Theo & thdi gian, c6 t chia th truong bio
hiém Viét nam thanh cac gidioan phat trén nhr sau:

a/ Giai doan 1964 - 1974 , ‘
Vao thoi ky nén kinh € tap trung bao &p, do chinh sachliéc quyen cia nha

nugc d6i vai kinh doanh Bo hiém, ch cé mbt doanh nghiip nha mréc duoc phép
hoat dong trong Inh wc bao hiém 1a Céng ty Bo hiém Viét nam (Bio Viét).
Theo quyt dinh £ 179/CP éa Chinh ph ngay 17/12/1964 & Viét duoc thanh
lap va hat dong tir ngay 15/1/19654i s6 von diéu 16 1a 10 tréu dong Viét Nam (
tuong duong 2 tréu $) Nhém wu cia cdng ty 1a thankip cac q§ du trir bat budc
tir ngubn déng gop éa cacdon vi san xuat kinh doanh, &th w va céc thanh vién
trong xa I6i voi muc dich bbi thuong cho cho cac wong hop rai ro do thién tai,
tai nan. Bao Viét Hai Phong, tirc thupe Bao Viét Viét Nam ding duoc thanh dp
va chinh tlc di vao hait dong vao thang 5/1965.

Thoi gian dau (tr 1964 dén 1974), Bo Viét chi phat trén cac nghip wu
truyén thong nhu: bao hiém hang xdt nhap khiu, tau bén va trach nidim cia chi
tau thdng qua Trung @a, Lién Xd va cacmsc xa 1oi cha ngha di ¢ Bong Au.

b/ Giai doan 1975 - 1995
Hoat dong bao hiém Viét Nam thyi ky 1975- 1985:

Sau khi mén Namduoc giai phong, cong ty &o hiém tai ko hiém Viét Nam
( BAVINA ) thugc Tong nha tai chinh Chinh pHam thyi Cong hoa mén Nam
Viét Namdugc thanh dp ( ngay 17/01/1976 ). Cong ty nay tthanh chi nhanh
cia Bao Viét tai thanh pld H6 Chi Minh vao 01/03/1977 theo ditydinh
61/TCQD/TCCB. Tiép d6 Bao Viét ¢& my thém ndt sd chi nhanhd céac tnh,
thanh pd cé céng bén nhr Quing Ninh,Pa Ning, Binhbinh, Viing Taudé khai



thac dch w tai chd vé bao hiém hang hod xt, nhap khiu, bio hiém than tau.
Vao nim 1980,dugc Bo Tai chinh cho phép,#® Viét d& my rong mang lrdi ra
khip céc inh, thanh pb trong @& nudc voi cac phong Bo hiém tai dia phrong.

Trong thyi gian nay, Bo hiém cay lGaduoc thidiém, song nHiu nam saudoé
van chra trién khaidugc ¢ dién rong. NHing quy #ic dau tién & bao hiém tai ran
lao dong ding duoc khoi thao. Haat dong chinh éa Bao Viét van la bio hiém
hang hoéa xét nhap khau, song thit hai nhiéu do phi dén bu cho ch hanh vi mt
cip, hr hong hang hoa dode xép, tai ran tau khidang hanh trinh trén &i.

Hoat dong bao hiém Viét Nam thyi ky 1986- 1995

T khi nha mre Viét nam thre hién chinh séackidi méi kinh t (1986), Bio
Viét da I6n manh va phat tén ca vé cac nghdp vu chuyén mon vaamg hrc tai
chinh. Ngay 10/03/1988,d1dong b truong ban hanh Nghiinh $ 30/HDBT vé
ché @6 bao hiém bit buoc trach nhdm dan & cha xe @ gidi. Pay 1a @ hoi 16n dbi
véi Bao Viét @é tang doanh thuut moi mién cia To qubc vada duoc khai thac
triét dé thong qua pbi hop véi Bo giao thong va Cong an.

Theo quyt dinh 27/TC@®-TCCB, ngay 17/12/1989, cong tydhiém Viét
namduoc d6i tén thanh Bng cdng ty Ao hiém Viét nam. Chi nhanhat cac tnh,
thanh pld tro thanh cac cong tyitc thwe. Bao Viét ¢& my rong quy mé, tich ec
ma& rong quan B véi thi trudng bio hiem va tai ko hiém trén tié gisi bang viéc
thiét 1ap quan k& véi hang tam cong ty cé uy tid cac th truong Anh,birc, Nhit
nhe Tokyo Marine & Fire Insurance Co., Mitsui Marine Rire Insurance Co.,
Sedgwick Energy Ltd., Willis Faber, Munich Re, ...

Tuy nhién, th treong ko hiém Viét nam terge 1993 clra duge hinh thanh.
Chi c6 bt cdng tydoc quyén cung @p cac lai dich w bao hiém 1a Bao Viét. Do
khéng cé anh tranh nén&lugng dch w bi han ché va chit lugng dch ding ¢
muc thap. Vai trd @a bao hiém theong mai trong giaidoan nay b han ché do @
ché ké hoach hoa dp trung kim ham.

Do ¢6 s chuyén doi tir nén kinh € ké hoach hoé 4p trung sang kinhétthi
truong cé & diéu tiét caa nha wdc, rén kinh € Viét namda cé chugn bién va
phat trén manh nmé. Trong giaidoan 1991-1995,4ng trwrong GDP binh quadat



8,2%/rim, lam phat gim tir 67% (1991) xAng 12,5% &m 1995 va chcon 3,7%
vao rim 1996. boi séng aia nhan daduoc ci thién rd ©t. Trong tinh hinh nin
vay, khong ti¢ tiép tuc duy tridoc quyén nha mac trong kinh doanh 4o hiém.
Chinh phi d& ban hanh ngldinh 100 CP ngay 18/12/1993 cho phép cac cbng ty
bao hiém khac radoi nham dapung Ht hon yéu éu phat trén kinh € va khai thac
tét hon tiém ning dia nganh ho hiém. Cac doanh ngép bio hiém dugc phép
kinh doanh trén 1anh éhViét Nam bao gm: doanh nglép nha méc, cong ty 6
phan, céng ty Bo hiém twong 1H, cong ty lién doanhadm hiém, céng ty 100% én
nudc ngoai.

Nghi dinh 100 CRiuoc thyc hién da thrc ar tao ra nét thi trudng bao hiém
tai Viét Nam. Hang lat cac cdng ty trongh wc bao hiém phi nhan th d& duoc
thanh &p vadi vao hat dong: cong ty Bo hiém thanh ph H6 Chi Minh (Bio
Minh-11/1994), céng ty taidm hiém quc gia Viet nam (Vina Re-9/1994), cdng ty
bao hiém & phan xang diu (PJICO-1995),...

c/ Giaidoan tir 1996dén nay

Nén kinh € md cra theo o ché thi truong, dinh hréng XHCN d& mang di
nhiéu doi thay tich erc cho s phat trén kinh €, tao diéu kién tt cho ko hiém
phat trén manh hon. Thach tikc voi Bao Viét ciing 1on dan 18n do cé nkdu déi
thi canh tranh xdt hién, dic biét khi cac cong ty 4o hiém c6 \on dau tr nude
ngoai chinh ttic buéc vao hat dong vao am 1996.

Luat kinh doanh Bo hiém duoc Quic hoi khoa X théng quaam 2000, co
hiéu lyc tr 01/04/2001d4 thrc sr tao hanh lang phap lyan thiét cho myi loai
hinh Bio hiém phat trén va @nh tranh lanh mnh. Theadanh gia aa B tai chinh,
thi treong bio hiém miy nam gan day da dat toc do ting trrong cao, binh quanrt
29 - 30%. Tr chd chi chiém 0,37% GDP vaoam 1995,dén nim 2004 doanh thu
nganh Bo hiém d& chém 2% GDP. Sau 10am mo thi truong bio hiém ra bén
ngoai, tinhdén 01/07/2005d4 c6 29 doanh ngép thusc moi thanh plan kinh €
tham gia hat dong dch w bao hiém tai thi truong Viét Nam. Doanh nghp nha
nudc chi con 3; cdng ty @ phan 1a 10; doanh nghp lién doanh 1a 6 va doanh

nghiép 100% Wn nxdc ngoai 1a 10. Ngoai ra con cér 30 vin phongdai dién



cia cac é chac bao hiém nuge ngoai. Hinh thic bao hiém ciing phong ph & cac
cong ty do hiém nhan th, bao hiém phi nhan th, tai bio hiém va méi gbi bao
hiém.

Hoat dong aia cac cong ty 4o hiém da phi kin dia ban é nuéc, daping nhu
cau da chng va ngay cang caai& cac lai khach hang. kbin nita, pram vi haat
dong bio hiém ra ngoai ndc ding phat ten manh Wi cac himh tikc nhr tai bio
hiém, lamdai ly giam dinh...Hiu hét cac cong ty &0 hiém, tai ko hiém va moi
gioi 16n trén ti gidi déu c6 quan & lam an véi cac cong ty o hiém hat dong
tai Viét Nam.

2.2 . Mét sb két qua vé phat trién va anh tranh caa dich vu bao hiém tai Viét nam
2.2.1. Doanh thu #ing nhanh Wi tdc dé tiang truéng cao

T khi dugc hinh thanh (1993jén nay, th truong bio hiém Viét namda co
nhitng brgc phét trén dang khich ¢ dap tng dugc yéu @u ocia rén kinh € Viét
nam trong qud trinh chég doi sang kinh & thi truong. Hait dong kinh doanh o
hiém d& ching © duoc vai tro 1a cdng ¢ tai chinh quan éng trong phat tén va
6n dinh kinh €. Trong khi th truong bio hiém qubc € gap nhiéu kho khin do s
tri tré cua kinh € thé giéi va tinh hinh Bt 6n chinh ti do khing b (sr kién

11/9/2001) va ckn dich cténg khing b cia My tai Afghanistan va Iraq thi th

truong bio hiém Viét nam tuy con non érnhung da lién uc phat trén va co éc do
ting tnrong trong déi cao.
Bdng 1: Doanh thu phi lgo hiém (Pon vi: ty d)

’ 2000 2001 2002 2003 2004
1. Khoi DNNN 2.359,4 | 3.283,00 4.714,5 5.866/5 6.561,3
2. Khoi cong ty & phan 196,2| 256,0 3434 5506  918,7
3. DN ¢6 Wn nuéc ngoai 501,2| 1.443,4 2.688)2 4.030,8 4.919,6
Téng doanh thu phi 3.056,8 4.982(4 7.746,0 10.448 4002.
Téc do ting treong (%) 46,15 63,0 55,5 34,9 18,7
Ty trong phi/GDP (%) 0,68 0,99 1,4 1,72 1,74




Ngwn: Phong ng hyp Vinare

Doanh thu phido hiém 6 thangiau nim 2005dat 7.428 § dong, ting
15,4% so ¥i cung ky nim 2004, nlang ch dat 43,7% K hoach dé ra.

Doanh thu het dong kinh doanh @h w bao hiém ting khadéu din qua
cac rim. Riéng kidi DN c6 von dau tr nuéc ngodi ing At manh & doanh thu va
dat tbc do tang tnrong rt cao. Tinh 5 &M, tong doanh thu phfat 38.633 ¢ dong,
tdc do tang tnrong trung binh bn 40%/mm.

Trong giaidoan phat trén bandau cia minh, doanh thu phéb hiém ram
1994 noi chi dat 741 § dong, chém ty trong 0,44% GDP¢dén nim 2002dat 7746
ty, chiém ty trong 1,4% GDPDic bigt, nam 2001 1a am c6 Hc do tang tnrong
doanh thu phido hiém cao nht (63%) trong giaitoan tir 1994dén 2004. lan dau
tién, rim 2003, phi doanh thuab hiém dat vuot mec 10.0001 d, ting 34,9% so
véi nam 2002. Sangam 2004, éc do ting trong aia khdi DNNN ( 12% ) va
khbi DN ¢6 Won dau tr nudc ngoai (22%) gim hon nim 2003, song ki cong ty
co phan lai dat mac ting tnrong ngan muc ( 70% ). Nhin chung, thruong bio
hiém hat dong c6 héu qua tét, trir nam 1999 thu phiang khéngdang K so Wi
nam 1998 dainh hrong khing haing kinh € khu wrc.

Thi phan doanh thu: trgc day khsi doanh nghip nha mdc chiém tuyét
dbi. Tuy nhién,dén 2003 nic du cac doanh ngdp nha mdc van chiém da £,
nhung th phan ch con 56%, cac doanh ngpico von dau tr nudc ngoai chim
39% va cac doanh ngipi & phan chi c6 5%. Nim 2004 th phan cia cac doanh
nghiép nha moc tiép tuc giam xudng con 52,78% ( B Viét: 40,31%; PVI:
11,47%).

Nganh ko hiém Viét namda vadang c6dong gép ngay candirig vao
ngan sach nhawdc. S6 tién nop ngan sach nharmic nam 2004dat khoang 552 §
ddng, ting so i 2003 1a 20 %.

Duéi day la vai nét & sy phat trén thi truong bio hiém phi nhan th va
nhan th thoi gian qua.

Thi trwomg bio hiém phi nhan thp



Do dic tinh @a rén kinh € ké haach hoa 4p trung, th truong bio hiém phi
nhan th hoan toan do & Viét chi phi sudt 20 nim rong fr ngay thanhap. Bén
nam 2004d4a c6 14 cong ty thic moi thanh plan kinh € tham gia hat dong kinh
doanh Bo hiém phi nhan th. Phi ko hiém phi nhan th ting khadéu din theo éc
d6 tang trong GDP @a @& nudc, dat trung binh 25%/ m. Tredc nam 1999, kinh
doanh o hiém phi nhan th d6i ngoai mang hi lgi nhuan cao. Nm 1999, do chu
anh hrong khing haing kinh € khu wrc, ©ng phi ko hiém chi dat 95% so i
nam 1998, trongi6 kao hiém hang nAp khiu giam 10%, ko hiém dau khi giam
37,3% so ¢i nam 1998. Tr nam 2000, kinh & Viét Nam khvi sic tré lai, GDP
ting trung binh 6-7%.b diéu kién thuan loi cho hait dong bio hiém. Bic biét,
nam 2002, éc do ting doanh thutat mirc cao nlt tir truéc Gi nay: 45,8%.

Bdng 2:Doanh thu phi ldo hiém phi nhan thp giai dogn 1997-2004 (jtd )

1997 | 1998 | 1999| 2000] 2001 200 2003 2004
Doanhthu | 1.406 | 1.664| 1.593 1.786 2.162 3.1%53 3.976 4.727
phi
Téocdd % | 11,29 | 18,3 0,95 12,1 21,1 45,8 26,1 18,9

tang treong

Ngwn: Phong 6ng hyp Vinare

Doanh thu phi 6 thangau nim 2005dat 2.489 § ddng, &ing trén 12% so
Vvéi cling ky nam 2004. Cac doanh ndipi trong nréc van chiém t6i 94,3% tng
doanh thu, cac doanh ngpicé \bn dau tw neéc ngodi chim 5,7%.

Qua kin & liéu ta nkn thiy toc do tang tnrong aia phi o hiém phi nhan
tho qua céac #m khéngdong déu va thm chi thit thuong. Ty trong aia phi ko
hiém phi nhan th trén tng doanh thu phido hiém giam dan theo tli gian, tr
99,92 %— mt ty I¢ théng kinh th truong xwng ch con 37% &m 2003. & bién
dong nay ti hién sr phat trén cia th truong bio hiém, cac lai hinh bio hiém da
trod nénda chng hon so \6i trudc day.

Sy phat trén aia th treong bio hiém phi nhan th vé co ban chiu ar tac

dong truc tiép cia sr phat trén kinh € ndi chung. Bénanh do, sr rui ro ting cao



( qua khing b, song thn, dong dat...) da day gia bio hiém 1én cao. Cac cong ty
dugc kinh doanh bo hiém phi nhan th bit buwc ding hrong loi nhiéu tir doanh
sd tiéu thy 6 td, xe mayang manh.

Cac cong tydd vao cac canh tranh ngay cang qélyliét ¢é gianh git thi
truong. Chém thi phan 1on hién nay \in la cac cong ty B Viét, Bao Minh, song
xu hedng th phan Bao Viét dang b co ki, ngay ndt giam. Cac bén phap enh
tranh throng duoc &p ding gira cac cong ty la gm ty 1& phi, gam mac khau tr,
tang hoa bng, my rong modt sd diéu kién, diéu khaan voi cac mirc d6 khac nhau.
Tuy nhién, do thanh ph kinh € ngoai quc doanh ngay cangm manh, nén gu
té chinh khach hang quan tam la uy tin wéhdw nhanh chéng, ik thoi, nht 1a
khi xay ra i thuong.

Thi trwong bido hiém nhan thy

Thi truong bio hiém nhan th xuat hién chim vao thi ky dau, tr 1996dén
gitta ram 1999, ch c6 Bao Viét dugc phép kinh doanh trongnh wrc nay. Hi
nhap quc & doi hoi sy md cira ©BNg ton va vi thé da xut hién dau tr truc tiép
nugcngoai vao hat dong bio hiém nhan th. Ngoai Bio Viét, nay dd c6 Bio
Minh- CMG, Chinfon- Manulife, Prudential va AlA.

Két qua khiém ®n dau tién duoc ghi ntin vao mm 1996 i 1.200 lop
ddng va doanh thu phi cadén 1 t dong. Bréc sang am 1997, doanh thu plifl
dat 17,5 § dong va rim 2001 doanh thu phif vot 1én dén 2.786 ¢ ddng Wi 1,6
triéu hop ddng, wrot xa doanh thu phiua hio hiém phi nhan th cing rim. Tinh
tir 1996dén nam 2001, doanh thu phidrig binh quan hangim la 2,5 &n. Nhrng
tir 2002dén nay, 6c do taing doanh thu phdd sit giam dang K. Néu nhr doanh
thu phi @m 2003 1a 6.442ytdong, thi rim 2004 con & nay chi 1a 7.800 ¥ ddng,
tang 21%. $ hop dong khai thac rdi trong nim 2004d4 giam 16% so i 2003.
Bing 3: Doanh thu phi Bo hiém nhan thy giai dogn 1998-2004 (jtd )

1998 | 1999 | 2000| 2001 2002 2008 2004
Doanh thu phi | 203 484 1.290, 2.778 4.616 6.442 7.800

bao hiém




Toc do ting 116 | 2,4 2,7 2,2 1,7 1,4 1,21
truong (Bn)

Ngwn: Phong 6ng hp Vinare

Sy phét trén manh né caa th treong bio hiém nhan th 1a két qua canh
tranh @a cac cong ty & phin va cong ty c6 én dau tr nedc ngoai i uy tin va
bé day kinh nghim trong véc khai thac hp dong va clim séc khach hang. Céac
cong ty o hiém neéc ngoaidang din 16n manh va th phan cia o ngay cang
rong. Neu dén nam 1999, Bio Viét chiém linh 100% thtrudng, thi sang ¥m 2001
thi phan Bao Viét chi con 71% va trongam 2004 con & nay ch con 1a 41,2%.
Cac cong ty Chinfon- Manulife, Prudential va Alda khai thac thtruong msi va
thu huat chinh khach hangia Bao Viét. Nam 2004, Prudentialwon 1€n \i tri thi
hai Wi 38,8%. Manulife & 7,5% th phin nim 200044 chém 12,1% tt phéan vao
nam 2004, kiing dinh \i tri tht ba. Trong 6 thandau nam 2005, v tri cAc doanh
nghiép c6 s thay doéi: Prudential won 18n \i tri dan dau, chém 39,9% th phan;
Bao Viét tut xudng thr hai wi 38,4% th phan; Manulife 10,8%; AIA won Ién
chiém 7,7%; Bio Minh- CMG chém 3,2%.

BiQu ®a 1: ThphQh cfia ¢, c C«ngty bfohi@nnh@nt  han”"m2004

5.40%  2.50%
12.10%
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Ngwn: Phong ng hyp Vinare
Co ciu oia phi o hiém: chodén hét 1997, § trong aia phi o hiém phi
nhan tl van chiém dai da $ 14 98,78%. Bt dau tr nam 1998d4a c6 s chuyén



dich @ ciu caa phi lho hiém (90,3%) vadén 2003da c6é & chuyén dich @ ciu
dang K (phi bio hiém phi nhan th chi con chém 47,6%).
2.2.2. Gn pham bao hiém da dang véi chit lweng dwec nang cao

San pHim bao hiém cung ép cho th truong dén trege nim 1993 chi yéu 1a
san phim bao hiém phi nhan th véi 22 ching lcai. Mudi nam saudd, nim 2002,
cac cong ty bo hiém da tung ra thtruong gin 500 lai san plaim bao hiém thuwc
ca 3 [inh wc 1a kio hiém con ngoi, bao hiém tai sin va ko hiém trach nhém.
DPén nim 2003, § sin pHim da ting thém 100 va trongam 2004, § san pham
tung ra th treong 1a 650 ( 5081 ptim nhan th va 600 8n ptim phi nhan th).
S5 lugng gin phim nhan th rat khiém 6n so i bao hiém phi nhan th, song
doanh thu phiai 16n hon nhigu. Nam 1993, doanh thu phab hiém con ngroi dat
150 ty ddng, chém 21,42% &ng doanh thu phi toan ithruong. Nam 2002, §
trong nayda la 69,78%. @ chuyén dich ty trong thu phi i bao hiém phi nhan th
sang nhan thchinh 14 g chuyén dich tr san prim bao hiém ngin han sang Bo
hiém dai lan, mang ai loi ich rat 16n cho véc huydong von chodau tu dai han.
Bé&n anh nHing sin pkam bao hiém truyén thong nhr bao hiém hon hop, bao
hiém tir ky, bao hiém tron doi, bao hiém nién kim, cac cong tyab hiém da xay
dung mdt sb san pham dic thuduoc thiét ké riéng chong nhom khéach hang nh
san phim hdn hop chim s6c ph nir toan dén, sin pkim bao hiém bénh hiém

ngheo ton doi....

BiCu @4 2: Ph, t triG Sfin phEm bYo hiGn
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Ngwn: phong 6ng hpp Vinare
Chat luong cac 8n phim hao hiém ngay canglugc nang cao theoudng b sung
nhiéu quyén lgi hon cho khach hangiéi méi va nang cao pfong thic phuc w,
chim séc khach hang, giquyét nhanh chong q@p loi cho khach hangai cac
diéu kién thuan loi nhit. Khach hangiuoc quyén tim héu ky hon vé céac én
phim, Vé trach nhém va quyn loi cia doanh nglép va ngroi tham gia Bo hiém.
Hop ddng bio hiém dugc dién dat rd rang, @ hiéu, tranh g hiéu 1am khéngdéang
6. Céac v khiéu nai, tranh chip duoc giai quyét thoa dang.

2.2.3. Tang ardong dau tu lai nén kinh té.

Thi truong bio hiém da thicday sy hinh thanh va phat ém thi truong von.
Doanh thu phi #o hiém ting manh da thé hién dugc vai trd @a hio hiém déi véi
thi truong tai chinh va thtruong Wn ngay canging. Théng qua ¥c huydong
cac ngén von nh, nhan 8i cua cac ca nhangtchac trong xa ki tham gia Ko
hiém dé tap trung tich ¢ thanh nét ngwn von 16n demdau tu lai cho rén kinh €.
Hoat dong hio hiém da to ra s tich b 16n Vé tai chinh vaduoc cac cong ty 4o
hiém ar dung dé dau tr tro lai nén kinh €. Cac khan thu ko hiém déu cé thi
giand&o han it nkit 1a 5 rim, 10 mm va lau lon nita, ko diéu kién dé cac cong ty
bao hiém dau tr vao cac ¢ an trung va daidn trong cac nganhas xuit, kinh
doanh, mua trai phii...Cac inh wec duoc lya chon dé dau tr hién nay plo bién 1a
ngan hang, dudh, xay drng vin phong cho thué, dmg khoan.

Niam 2001, éng von diéu I¢ caa cac cdng ty 4o hiém dadat 1.515 ¢ dong,
taing 30 &n so Wi nam 1993; 6ng dr phong nghip wu ting 42 hn, tir 200 § dong
lén 8.400 ¢ ddng. Tinhdén thang 12/2001,6hg von huy dong aia cac doanh
nghiép bao hiém Ia 6.500 ¥ d, phan dau tu lai cho kinh € x& hi dat 4800 ¥ d,
chiém 0,95% GDP. Bihg lyc dau tr tai chinh é@ng ting tir 150 § dong nim 1993
lén 6.700 ¢ dong rim 2002.Dén cwi nam 2003, éng £ tién dau tr toan nganh
bao hiém dat 14.602 ¢ d¢ong. Con 8§ nayda léndén 23.002 ¢ dong vao cdi nam
2004, ting 60% so &i nam 2003.



Co cau dau tr: cha yéu van tp trung vao @i tién ¢ ngan hang va mua trai
phiéu chinh pli (chiém 91% trong dng $), cac hinh thc dau tr khac chém ty
trong At nho: Giri ngan hang (56%); Mua trai i chinh pli( 35%); Gop ¥n
lién doanh vatau tr bat dong sin (8,2%); Mua k phiéu ngan hang (0,3%); Mua
co phiéu (0,5%). Trongihh wrc bao hiém phi nhan th, cac doanh nghp bio
hiém cha yéu dau tr bang giri tién vao ngan hang (Ag va trung hn) — ngin han:
56%, trung hn 33% va cona dau tr vao trai phéu chinh pli. Béi véi 1inh wrc
bao hiém nhan th, ty 1& dau tr ngin han chi vao khang 12%, toan & phin con
lai 88% duoc dau tr trung han va dai lan vao cacihh wrc dau tr khéc.

L&i suit dau tu: L& suit dau tr trung binhdat trén 7,8%. L&i sit dau tu
ngin han dat khaang 6,5dén 7,5%, I4i sht dau tr trung va dai hn dat trén 8,5%.
Pau tr vao trai phtu chinh pli dat ty 18 14i suit binh quan cao ml tir 8 dén
9,5%. Nhing doanh ngldp dau tr dat hiéu qua cao la Bo Viét, Manulife va
Prudential.

2.2.4. G6p plan giai quyét cac van dé xa hoi

Kinh té phat trén tao tién dé tai chinh cho hat dong bao hiém phat trén va
dén luot bao hiém lai thicday, tao ar 6n dinh cho phét tén kinh € théng quaién
bl ©n thit va o mot phan viéc 1am cho ngoi lao dong. St nhiéu nim qua, cac
cobng ty Bo hiém da khing dinh chit luong dch wi bang sr giai quyét nhanh
chong,ding phap lat cac w bdi thuong khi khéng may taian, ©n thit xay ra.
C4c can b bao hiém da th hién chuyén mén va tinh &h trach nhim & tat ca cac
khau trong qué trinh giaminh bSi thuong: giamdinh ©n thit, bao cdodn thit,
xt Iy hau qua, xem xét bi thuong, thanh toan & thuong, dé lai 4n twong ngay
cang 6t vai bao hiém.

Péi voi bao hiém phi nhan th, nim 2003, 8 tién boi thuong cho khach
hang 1a 1.295yt dong, trongdd bdi thuong thbe trach nhém giir lai 1a 1.065 §
ddéng. Trong @m 2004 cac condstuong ung l1a 1.643 % dong va 1.3983t dong.
Péi vai bao hiém nhan th, tién bio hiém gdc dugc tra cho rim 2003 la 5465t
ddéng, cho @m 2004 la 833,6ytdong; gia ti hoan 4i duoc tra cho rim 2003 |a
395,4 t dong, cho @m 2004 1a 618,3§tdong.



Bao hiém phat trén tao nhu viéc lam c6 thu niip tot cho x& bi. SO luong
lao dong tnrc tiép 1am vic trong dch wi bao hiém da ting nhanh quairhg ram.
Néu nhr nam 1993, 8 lao dong trong nganh 4o hiém chi 1a 1.000 ngoi thi dén
nam 2002, 8 nhan vién vatai ly lam viéc tai cAc cong ty bo hiém da 1a 76.000
ngudi. Nam 2003, 8 lao dong thdng kédugc trong nganh 4o hiém da 14 125.700
ngudi va nim 2004 con & nay la 136.900 ngyi ( trong d6 c6 100.000 latai ly

bao hiem ).

BiQu @& 3: Ph, t triGh nhén Ilic trong ngunh bYo hidm
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Ngwn: Phong 6ng hpp Vinare

Bao hiém khéng nling chi té cho nhing ©n thit khdng may, ma con dingom
lwong tai chinh nft dinh chi cho cac ha dong phong nga, han ché ton that. D6
la cung ép cac plrong tién phong chay, dra chay; xay dng duong lanh an,
duong ho lan, bén bao ngn ngra tai ran...

Céc cdng ty #o hiém da tham gia tichwc vao cac hat dong xa i nhan
dao nhr gay q@ khuyén hoc, quy ung h ngudi nghéo, nudi ddng ba me Viét
Nam anh hung, tham gia cacahdong aru tro...

2.2.5. Quin Iy nha nwéc vé bao hiém tirng bwéc dwgc hoan thién

M®i truong phap ly ngay gt hoan thén. Thi truong bio hiém Viét Nam
busc sang giaidoan mai khi Chinh pli ban hanh Nghdinh 100/CP, ngay
18/12/1993 cho phép thanipl cac doanh ngdp bio hiém c6 \bn dau tr nuée
ngodi. Mic di Ngh dinh 100/CPda cé héu lyc, song phi dén nim 1996 tti

truong bao hiém Viét Nam noi chinh thic mo cira cho doanh ngdp nrgc ngoai



vao dau tr. Nam 2000, gdéc hoi khoa X hop lan tha 8 da théng qua Lit kinh
doanh Ko hiém ( c6 héu lyc tir 01/04/2001 ),do hanh lang phap Iy quamiryg
cho cac doanh ngp tham gia thtruong bio hiém mot cach binhtang.

Hang lat cac Ngh dinh heéng din thi hanh Lt kinh doanh Bo hiém
duoc ban hanhbo la Ngh dinh 42/2001/ND- CP ngay 01/08/2001 quiinh chi
tiét mot sb diéu aia Luat kinh doanh Bo hiém; théng t 71/2001/TT-BTC, ngay
28/08/2001, tiong chn thi hanh Nghdinh 42. Ngay 01/08/2001, Chinhtpban
hanh Ngh dinh 43/2001/M-CP quydinh cté do tai chinhddi véi doanh nghip
bao hiém va modi gbi bao hiém. Tiép d6, ngay 28/08/2001, thdngr tsd
72/2001/TT-BTC kréng din thi hanh Nghdinh 43. Nha néc ding d¢a ban hanh
mot sb chinh sachru dai, h tro thic day thi truong bio hiém. Theo Idt thué
VAT, hién nay o hiém nhan th duoc mién thié.

B may quin Iy giam sét hat déng hio hiém dirgc kién toan Co quan gén
ly gidm sét (duoc dit trong B Tai chinh )da tirng hréc 4p ding cac chén muc
quan ly vé kinh doanh Bo hiém nhim duy tri s phat trén lanh mnh vaoén dinh
cua th truong ko hiém. Cong tac gin ly giam sat @éng ép trung vao kh nang 6
chic caa cac doanh ngép tai ko hiém nhim bao dam kha ning thanh toanta
doanh nghip tai bio hiém.

Vai trd hiép hoi bao hiém Viét Nam hrge dau dugc khing dinh. Higp hoi 1a
cau ndi gitra cac doanh ngép bao hiém va Nha edc. Higp hoi da dong gop vy
kién cho nhtu van ban phap ly quan ¢émg nhr Luat kinh doanh Bo hiém, Nghi
dinh 42, 43. Hip hoi phat hanh bn tin hang quy & thi truong bio hiém Viét Nam
va quic t& cho cac doanh ngdp tham klao. Hiép hoi 1a co quandao to chung
cho can b cac doanh nghp \é trién khai thé VAT, thué thu nhip doanh nglép;

bién san gi&o trinhdao to cacdai ly bao hiém...

2.3. Mot sb han ché, ton tai caa thi trwong bao hiém Viét Nam
2.3.1. Kha niang khai thac thi trwang bao hiém tiém niang con han ché
Tbc do tang tnrong kinh € cao lién tc trong nhéu nam tao diéu kién tai

chinh cho cac doanh ngpiva nhan dan tham gia caailtiinh ko hiém. Dan 8



l6n v6i qué trinhdé thi hod nhanh 1a 6t thi trudng tém ning cho céac doanh
nghiép bao hiém. Co hoi 16n nay chra dugc cac doanh nglp bio hiém khai thac
triét dé. Ty 1é doanh thu phi 4o hiém véi GDP da ting nhanh, song con4p so
véi cac nrée khu wre. Nam 2001, ¢ 16 doanh thu phi 4o hiém véi GDP aia Viét
Nam la 1,0%, ¢a Trung Qudc la 2,0%, Thai Lan la 2,49Rai Loan 1a 6,9%. ¥ 1&
trung binh tB gigi nam 2001 1a 8%.

Bao hiém nhan tl: Mic du tc do ting trong kha qua cacam ( 1998 1a
203 f dong; nim 2000 la 1.290stddng; nim 2001 |4 27783t ddng ) song i
GDP mvi dat 0,55%. Ty sd dan tham gia4o hiém nhan th moi dat 2%, trong khi
& Trung Quc la 22%. Nm 2001, doanh thu phiib hiém dat 2.778 § dong,
nheng ding ch biang 2,6% éng $ tiét kiém cia toan xa bi. ( chiém 21% GDP ).
Nam 2002, én pham “ Tai nan hoc sinh” dat mac khai thac cao ri [a 46% niy
su phdi hop tot cia cac cdng ty 4p hiém véi nganh gido dc. Mét trong cac
nguyén nhan la trindd chuy@n mon @a cacdai ly chua cao, khdngiong déu,
chra du kha ning phan tich thu ddo quyn loi va nghia w caa ngroi tham gia
bao hiém.

Bao hiém phi nhan th: Chra sin prim bao hiém nao khai thaduoc 50%
thi truong tiém ning. Thee t, tir nam 1995dén 2004, cac doanh ngipi bio hiém
chi khai thacdugc 23-25% kim ngch nHip khau va 5-6% kim nach xut khau
cia ¢ nude. Thi truong ko hiém chay phat tén nhanh trong ning nim qua,
nhung xét \ doanh thu phi tut ¢6i con khiém én so i cac nroc khu wrc.
Khong it cac doanh ngdp sin xuit kinh doanhgdic biét 1a cac doanh ngép tu
nhan, clra tham gia bo hiém chay. Gia frtai sin tham gia Bo hiém chay néi dat
70% gid ti tai sin doanh nglgip. Cac o quan hanh chinhpanghiép, nhag cua
nhan Au nhr chra tham gia bo hiém. Bao hiém néng nghip dugc tién hanh it
cham, két qua rat han ché. Nam 2000, chcé 0,08% din tich cay #ng va 0,1%
tong € vat nudi duoc mua Bo hiém. Viéc bao hiém ddi véi cay cdng nghiip va
cayin qua van con im trong K haach, chraduoc trién khai.

Ngay dbi vai mot sb loai hinh bio hiém mang tinh it buoc, ty 1¢é tham gia

bao hiém con thp. $ luong xe 6 td ing binh quan 9%#Am, $ luong xe May



tang binh quan 15,5%, ohg t 1¢ 6 td tham gia &b hiém binh quan i dat 35%
va ty [é xe may tham giado hiém con thip hon: 17,6%. Chco khaing 40% éng
sb tau bén tham gia Bo hiém than du va tradch nlim dan g cha tau. Riéng ko
hiém than tau séng, éi c6 5% $ tauduoc khai thac. Cac doanh nghibao hiém
méi thuyét phuc dugc 25% tng $ taudanh céa xa & ca nudc mua o hiém than
tau.

2.3.2. Hbi nhap mét chiéu, canh tranh thiéu lanh manh

Hoi nhap kinh € quoc € & mbt xu thé tit yéu trong thyi dai hién nay. Mt
nén kinh € dang phat tén nhr Viét nam khong té dang ngoai xu th nay. Hi
nhap kinh € gilp ching ta i@ cira Wi cac ren kinh € trén tié giéi, ma rong duoc
thi treong xuit khiu hang ho4, idh w, thu hiatdau tr va chuygn giao céng ngh
Pay 1a @ hoi dé cac doanh nghp bao hiém Viét nam phat tdn quan B, hoc tip
kinh nghém quan Iy va tép cin cac plrong thic kinh doanh tién én cia cac
cbng ty nr¢c ngoai.

Chinh phi Viét namda cam kt mo cia thi truong theo hép dinh throng
mai Viét My. Theo cam &t:

a/ Sau 3 #m s bo han ché gia ntp thi truong déi vai lién doanh Bo hiém
c6 Won Hoa . Bi véi doanh nghiip 100% wn cia Hoa K thi sau 5 &m < x6a
bo han ché gia nhip thi truong

b/ Xo& I ty Ié tai bao hiém bit buoc sau 5 Bam

c/ Sau 6 #m x0d b han ché dbi vsi pham vi kinh doanh cac kb bao hiém
bat buoc. Bong thyi cac bén phap kn ché khac ding déu < dugc bai b (trir bién
ph&p ém mo chi nhanh hat dong kinh doanh vaam doanh ngltip c6 \on dau tu
Hoa ky khdngduoc cung ép dich wi dai ly bao hiém)

Ngoai ra, trongtam phan i ASEAN va  chic thuong mai quc & WTO
thi mac d6 tu do hod th truong ko hiém dbi véi cac quc gia khac it nfit ciing
nhe cac cam & trong Hiép dinh throng mai Viét- My. Nhu vay, thi truong bio
hiém gan nhr S5 dugc md caa hoan toan trong king thyi gian 2 mm t6i.

Tuy nhién khi né ciradé hoi nhap kinh €, cac doanh ngBp bao hiém Viét

nam $ phai chiu sic ép @nh tranh ngay cang giaihg. Véi tiém ning va bc do



tang tnrong cao, th trudong kio hiém Viét namdang to thanh i hiap din céac
doanh nghip bao hiém nxéc ngoai. TR manh aia hy 1a kinh nghém laudoi trong
kinh doanh, k& nang tai chinhdn, ptam vi haat dong ©ng, trinhdé céng ngk va
quan ly vuot troi. Didu ndy tht sy la thach tikc I6n ddi véi cac doanh nghp bao
hiém Viét nam.

Trong i nhap, cac doanh ngép bao hiém Viét nam § phai canh tranh
gay git v6i cac doanh nghp nudc ngodi @ vé cac mit: chdt luong, gia @, srda
deng aia cia cac laii hinh dch w va khi ning v von. Cac cong ty ko hiém
nudc ngoadi thrdng co bi thé trong vic cung ép cac dch w da cing, nhanh
choéng va Hu qua. Ho ciing c6 chén lugc dau tr vao cac chong trinh qung céo
cho gn ptim moi va throng xuyén nang cao étluong.

Nghi dinh 100/CP cho phép cac cdng #othiém nedc ngoaiduoc haat
dong tai Viét Nam, to dong luc cho anh tranh va thc t thi truong bio hiém
Viét Nam, nlit 1a o hiém nhan th, d¢& phat tén manh Wi nhitng thanh tich
dang K. Sr doc quyén cia Bao Viét dén nim 2000 khéng con, thphan bao hiém
roi dan vao cac cong tyap hiém nege ngoai giau im luc kinh € va kinh nghém
khai thac khach hang anhPrudential (Anh ), AIA ( M ), Chinfon- Manulife (
Canada ) va cong tyab hiém lién doanh Bo Minh- CMG. Ch trong ndt thoi
gian ngin Prudentiatia 16i kéodugc mot lugng lon khach hang, doanh thu phiiob
hiém ting wt. Thi phan Prudential ang nhanh cling & Manulife, th phan acia
cac cdng ty bo hiém trong nréc giam. Nam 2000, Bo Viét chiém 71%,
Prudential ndi chiém gan 20% th phan bao hiém nhan th, nhung dén nam 2003,
thi phan aia Bao Viét giam xudng con 41,7%, thphan Prudentialang 1én 37,7%.

Trong khi cac doanh ngdp bio hiém nuge ngoai thAm rdp manh vao th
truong Viét Nam, thi cac doanh ndipi bio hiém Viét Nam nhr Bao Viét, Bao
Minh lai chua c6 & chiufin bi day da dé tan dung @ hoi caa hoi nhap mang i la
phat trén ra ngoai méc. Viéc tham nlp chi yéu msi dirng ¢ viéc dat van phong
dai dién, thiét 1ap quan B véi ddi tac nrgengoai. nét sd dich w cé dugc mang ai
doanh thu phi khiéndn.



Viéc anh tranh gira cac doanh ngép bao hiém dién ra chi yéu théng qua
viéc ha gia phi. Tedc day, viec ha gid 6ip trung vao nting hop ddng lon, khai
thac chii yéu tir nhirng lién doanh c6an dau tr nuge ngoai, & nhirng céng trinh
l6n. Tuy nhién, & lugng dch wi 16n ¢6 han va cac doanh nglp bao hiém phii tai
bao hiém trén th trudng qubc t& nén nirc phi phai dam bao hop ly cho @ hai bén.
Véi hop ddng dch wi gid ti vira haic nho, cac doanh ngBp khéng mua tai 4o
hiém haic chiu sr rang bwc gin v6i hop dong @ dinh nén xu hang gim gia
tang. P& c6 taong hyp tinh phi Bo hiém thip hon ci mic @6 rai ro. Hién nay
khéng c6 anh tranh trong @h w bao hiém diu khi, hang khéng vi phiich w
chiu gr dinh gia chunga th truong bio hiém qubc t. Canh tranh xy ra gay gt
nhat tap trungd thi truong bio hiém nhan th. Tuy nhién, g canh tranh ¢ gia ch
c6 tac aing trong lac bardau tham nBp thi trudng. Ganh tranh tire ar vé cht
lwong bao hiém duoc thé hién rd nhit qua hat dong giamdinh, i thuong. Giam
dinh c6 nhanh, chinh xac, c6 gay &hha cho khac hang hay khérign bu co
kip thoi, c6 dung,du hay khéng & dugc khach hang khach quaéanh gia.

2.3.3. Gy cau dau tw chwa hep Iy, hiéu qua dau tu chwa cao

Trong thyi gian qua, 4t ca cac doanh ngBp bao hiém déu gat hai nhéu két
qua trong th truong tiém nang moi dugc khai thac. ¥ sut lgi nhuan trén \bn
binh quan khang 13%/rim. Tuy nhién ch yéu lgi nhuan thu dugc [a tr hoat
dong bao hiém thién tuy. Chi phi gan ly kinh doanh &n & mic cao: tr 22%dén
26%/rim

Doanh thu phi &0 hiém tir khach hang c6 thduoc dau tr da cang vao gn
kinh & dé thu loi va dam bao kha nang chi & khi xay ra bbi thuong: Gii tién vao
ngan hangdau tr vao ching khoan,dau tr vao kit dong sin, gép Wn vao céac
doanh nghip I6n...Cac doanh ngép bao hiém thusc moi hinh thrc sy hitu déu
tap trung chi yéu vao gri tién tai cac ngan hangé huong I sat. Ty 18 nay la
trén 50%, trong khiv Anh, My, Btirc chi khoang 2%. VEc dau tr nay mang di
hiéu qua khdng cao, trong khi cac doanh nghbao hiém phai dam bao 14i suit ky
thuat dingdé tinh phi, 13i st cho khach hang vaust gia aia th trudng chung.
Khoan dau tu tiép theo tr doanh thu phi la kinh doanhiaig khoan i 30%. bay



la khaan dau tr chi yéu nhit cia cac doanh ngép bao hiém phan I6n cac méc
trén tré gioi: & Phap 87%¢ Anh 51%. Nguyén nhan chinh 14 tieong ching
khoan clra phat trén ngang am phét trén cia dat nuoc: $ lwong cac cong ty
niém et con chra nhéu; co ché thdng tin céng khai tai chinh eaduoc thrc hign
t6t. Thi truong trai phéu con & khai, it hang hang ho4, itiohg lcai va ky han:
méi c6 trai phéu Chinh pli ky han 7, 10 va 15 #m, chra c6 trai phéu do thi, trai
phiéu cdng trinh va trai phu cong ty. Mt s van ban phap ly éng gay én tro
cho viéc dau tr cua cac doanh ngép bao hiém. Theo quydinh hién hanh, nic
vbn dau tr vao mdi danh muc nhr mua cliing khoan, mua dong sin, gop wn
lién doanh...khéngugc phép wot qua 25% dng $ vén tir du phong nghip wu
cia mbi doanh nghip bao hiém. Ty Ié nay 1a At cao so i quy dinh & cac nréc
khu wrc va ti¢ gioi. Nguy@n nhan ah quan t phia doanh ngBp bao hiém la
nang lrc dau tr con han cké; chua co 1 phan chuy@n ngléip haat dong dau tur.
2.4. Mot s nguyén nhani@ Hn tai, han ché

2.4.1. Nguyén nhan khach quan ngoai doanhépghi

a/ Nguyén nhan khach quan chung

+ Kinh t& Viét nam phét tén chra dong déu giira cac mén, ving; gira
thanh th véi ndéng thén; gka cac nganh kinkétsan xuat kinh doanh va idh w
gay @n tro khéng ntd cho vic phat trén chiéu rong aia cac doanh ngép bao
hiém. Dia ban hat dong chinh éa cac doanh ngép bao hiem méi 1a Ha Nbi,
thanh pld H56 Chi Minh, mét sb d6 thi I6n; ving néng thén i budc dau duoc
khai thac.

+ Nhan thic V@ bao hiém noi chung, nén thrc vé& bao hiém nhan th noi
riéng con Bt sic han ché, din dén ty 16 giao dch thanh cong #p. PHin 16n nhan
dan con chia nkin thrc day du y nghia chinh @a bao hiém la khic phuc rai ro, ma
con chd y nkiu dén phan thu khidéo fan hop dong. Khéng it lanhtao doanh
nghiégp chra coi o hiém & mbt phan chi phi khéng té thiéu trong gia thanh (
mac dida duoc Nha mréc cho phép ), 1a 6t dam bao cho s on dinh sin xuit

kinh doanh. Mic mua o hiém con xa  trong K hoach sin xuat kinh doanh aa



phan lén doanh ngléip. Doanh ngléip ngoai qédc doanh tréng ahvao s may fi,
doanh nghip thwc sy hitu Nha nréc lai tréng chy vao chinh sachkai ng, phac

loi cia Nha mac khi gip i ro nhr xin mién giam thié, xin tro cap...

+ Thi truong tai chinh, thtreong von con kém phat &#h v6i cac cong ¢
tai chinh, t#n % con théu, chrada dang 1a Vit can khéng nb ddi vai sy phat trén

cua cac doanh ngép bao hiém.
b/ Nguyén nhan khach quanphia Nha méc

+ Co ché chinh sach con néu diém chra phu lp co ché thi truong hign
nay. H thdng phap lat diéu chinh hait dong hio hiém chra thrc ar dong bb.
Mét s quy dinh trong qué trinh ke hién da bic 16 nhitng thiéu sot; ndt sb quy
dinh chra rd rang, c6 thhiéu theo nhu ngha, to k& hd cho cac hanh vii dung

bao hiém; mot sb quydinh chra thrc sr phil bop Bp quén gdc .

Mot sb van dé chea ¢ n kan heéng din thyc hién o thé: quy dinh bio
hiém chay tit budc van chra thrc hién dugc do théu Nghi dinh hréng din va céc
van ban phap ly lién quan. Cac khung phat hanh chinh con #ip nén clra c6 tac
dung rin de d6i véi cac doanh nghp bao hiém. Co ché khuyén khich an pham

méi, cung @p dich wi bao hiém ra nréc ngoai con chadugc hoan thin.

+ T6 chic bd may nha méc vé haoat dong dch wi bao hiém con chra duoc
kién toan, clra c6 © quan gan Iy ngang 4m phat trén caa th truong. Cong tac
quan ly, giam sat hat dong th truong bio hiém con ét han cké: thiéu quydinh,
thiéu can 16 gioi chuy&n mén.

+ Co O vat chit phuc vu cho cong tac gun Iy bao hiém chra ddng ko, dic
biét Ia hé thong thdng tin, gayinh hrong khéng nb dén viéc nghién é¢u, dr bao
tinh hinh phat téin thi treong dé dé ra cac o ché chinh sach thichdp.

2.4.2. Nguyén nhan émguan tr doanh nghiip

+ Chién lugc phét trén thi truong bio hiém ra cac ving néng thon wh

dugc ddy manh Wi cac €n pham phu kyp Véi thu nhip va &ip quan cac ving.



Cong tac tuyén trdn véi cacddi teong trén con niu han ché, cha yéu thong
gua cac phong tién théng tindai ching nhr Tivi, dai phéat thanh, sach bao..évi
ctr can [ dén cac vang néng thén theoiiy chrong trinh tuyén trugn nhit dinh
dé giai thich, traadoi y kién voi nhan dan cha dugc tién hanh ét.

+ V/on kinh doanh ¢a cac doanh ngép bio hiém cong mac khiém 6n, ké
ca cac doanh ngBp cé \bn dau tr nedc ngoai, clra trong xrng Wi tiém ning
cua th truong. Theo thng k&, hén nay vbn kinh doanh @a toan th truong mji
dat khaang 1.500 § dong, Hng dr phong nghip vu dat trén 3.500% dong.

+ Cong tac nghiénae, 4p ding sin pram msi chua dugc day manh. Hau
hét cac doanh nghp tap trung khai thac cacis prim bao hiém truyén thong, tp
trung vao cac khach hang thuaphkhadé giam thiéu rai ro & mac cao nht. Cac
san phim méi nhu bao hiém tin ding va i ro tai chinh, Bo hiém trach nhém
nghé nghiép con chra duoc nghién ¢u day da va trén khai. Plam vi bio hiém,
mot 6 mic phi o hiém va miec phi trdch nlim bao hiém chra phu kyp tiéu
chuan gqubc .

+ Chit lvgng phuc vu khach hang aka duoc chd ydang mic. Mot s5
truong hop boi thuong khéng chinh xac vaik thoi dan dén khiéu nai, tranh clap.
Céc doanh nghp chra © chic dugc cac trung tam ém soc khach hang. Céng
tac ptbi hop giira cac doanh ngép trong véc dé phong lan ché ton thit, phbi hop
giam dinh va ghi quyét bdi thuong cho khach hang oh dugc chd tong ding

murC.

+ Trinh d6 can B nghiép wvu khéngddng déu, cong tac tugn chon dai ly
lam chra nghiém tdc. Hin nay con nkiu doanh ngltip chra du nhan trc va k
thuat dé xu ly tét nhirtng nghép vu bdi thuong I6n, phic tap. CHit lvgng cong tac
giamdinh chra cao nén khéng ittdng hyp viéc bdi thuong chim gayanh hrong
khéng 6t dén hat dong sin xuat kinh doanh. Mt s doanh nghip con chra
chuyén mén hoa trongdbthuong nén thiu dong o trong quy trinh iong din

thue hién ding nhr kiém tra.



Su phat trén manh bio hiém nhan tl din dén sr phat trén nhanhdsi ngi
dai Iy bao hiém chuyén ngléip va ban chuy@n ngip. Tuy nhién, céng tac tég
chon vadao #o dai ly chua duoc chd tong nén mt sb lvong khdng nh dai ly
chuadapung yéu au. Thrc t da phéat sinh nléu tranh cp khong én thiét giita
ngudi tham gia Bo hiém va doanh nghp gayanh hrong khdng nbh cho nganh
bao hiém.

+ Céc doanh ng#p nha méc chra chugn bién kip voi téc do phat trén
chung @a th truong o hiém; ¢ do phat trén thip hon toc do phat trén chung.
Tu duy va théi quen ha dong kinh doanh &o hiém trong madi teong bao ép con
kha ring. Cac doanh ngép mubn huang dic loi théng qua taaong Ién Chinh
phi: yéu éu Nha mréc han ché noi dung, plam vi haat dong vadéi tugng khéach
hang @a cac doanh ngép bao hiém c6 \bn dau tr nuée ngoai; duy tri ch do tai
bao hiém bit buoc, uu tién ban cac ko hinh ko hiém kit busc chio doanh nghp
nha nrgc. Thuee ¥ ching minh tinh enh tranh éa cac doanh ngép nha maoc

khéng cao.

Panh gia chungTrong qua trinh & nhap kinh € khu wrc va tré gisi, hoat dong
dich wi bao hiém Viét Namda rim bit dyoc nhiéu oo hoi, vuot qua nhéu thir
thach, phéat tén manh mé. Cac doanh ngBp bao hiém da tich t tai chinh ngay
mot taing vada dau tr tré lai nén kinh €. Cac doanh ngBp khac va nhan daté
tiép cin nhanh i nhiéu loai hinh ko hiém mai gitp 6n dinh $in xuit kinh doanh
va khic phuc tn that khi gip rai ro. Tuy nhién, bénanh nhéu diém manh, not
s6 diém yéu cing boc 16 can sar nd luc tr phia Nha méc, phia cac doanh ndipi

bao hiém va cacd chic kinh €, co quan va nhan dan dan tham gia hiém.



) Chwong 3
Mot so giai phap nang cao kk nang canh tranh

Cua dich vu bao hiém tai Viét Nam

3.1.Pinh hwéng phat trién kinh té-xa hoi giai doan 2001-2010, € hdi thach thirc
ddi véi dich vu bio hiém
3.1.1. Hhi nhéap quéc té véi phat tri én dich va Bao hiém

Hoi nhap kinh € khu wre va tié gioi 1a mot tit yéu khach quan, 1a ét nhu
cau bac thiét caa Viét Namdé phat trén kinh € xa hi. Pang tada chi truong
"Phai chuyén dich @ ciu kinh € theo réng céng nghiip hod, hén dai hoa theo
huéng mo cira va i nhap véi nén kinh € khu wee va té gisi".

ASEAN - Hiép hoi cac quc giabdng Nam & lad chac hop tac khu we ma
Viét Nam gia nfp dau tién tr sau khi cé ch truong “mé cira”. Khu wrc mau dich
tu do cia ASEAN (AFTA)dugc hinh thanh ndm muc dich nhit thé hda va i do
hoa throng mai gitra cac dc trong kii.

T nam 1986, V&t Nam da tién hanh hang kg cac céc tiép xic \bi cac
nudc thanh vién, cacocquan thdc ASEAN. Ngay 2/7/1992, ¥t Nam da tro
thanh quan sat vién va sdd 3 ram (ngay 28/7/1995), ¥t Namdugc chinh thirc
két nap lam i vién day du coa ASEAN. Thang 1/1996,6v viéc tham gia Khu
vuc mau dich tir do ASEAN - AFTA, Vit Namda chinh tikc bede vao i nhap
kinh t khu wrc va tté gioi.

Bén anh viéc tham gia vao AFTA, thang 1m 1998, VEét Nam ding tro
thanh thanh viénia Dién dan hyp tac kinh € Chau & - Théai Binh iong (APEC).
bén nay, APEC baodn 21 nrdc thanh vién, trongé c6 cac én kinh € manh
nhat thé giéi nhue My, Nhat Ban, Canda va nhéu negc cong nghip moi (NICs)
va € conduoc tiép tuc mo rong thém 6 thanh vién. VBt Nam ding dang tich ac
dam phanié gia niip WTO - To chic therong mai thé gigi - trong trong lai din.

Quaé trinh Bi nhap kinh € khu wrc va tt giéi dat ra yéu éu dbi voi Viét
Nam la phi tirng begc diéu chinh cac vin ban phap ly cho phudp véi yéu cu
chung, phi mo cta th truong, trongdd co th truong dch w bao hiém dam bao
cac béntéu co bi. Cac cong ty ndc ngoadi vao Bt Namdéu mong mén duoc
bao hiém boi cac cong tydn, chuyén nglép, gilp hv tranh ai ro trong hat dong
san xuit kinh doanh. Nir vay viéc lién doanh, lién & giira cac cong ty 4o hiém



trong va ngoai moc la diéu tit yéu. Cac cong ty 40 hiém Viét Nam $ co diéu
kien mo rong thi truong, song @ng phii d6i mat véi thach thirc 16n trong céc
canh tranh.

Tuy nhién, cac camék cy thé caa Viét Nam khi tham gia thtruong bio
hiém thé giéi con phu thuoc vao nirc d6 phat trén caa th truong bio hiém Viét
Nam vaduoc thec hién trén @ s cé Ira chon va cadiéu kién nhim muc dich thac
day thuong mai dich w , ting treong kinh € mot cach Bn viing.

Céac doanh ngBp bao hiém Viét Namda tién hanh mua taido hiém voi
mot b cong ty Bo hiém uy tin nhr Céng ty Bo hiem AIG cia My, thi truong bao
hiém Loyd’s Luanbén. Ta éing da my cra thi trudng bio hiém cho céc cong ty
bao hiém nxdc ngodi cé kh nang tai chinh va kinh ngdin dugi hinh thrc lién
doanh hac céng ty 100% & nréc ngoai nlr Cong ty AIG @a My, cong ty Bo
hiém nhan tl Prudential éa Anh, Mamulife éa Canada. Tuy nhién qué trinfém
ctra duoc tién hanh theo @t 16 trinh nkit dinh, phi lp Vi ting hréc phat trén
va hoa nhp cia cac doanh ngép bao hiém Viét Nam. Hep dinh Throng mi
Viét My 1& mot vi du dién hinh \é cac réc mo cira thi trudng bio hiém Viét nam.
Céc doanh nghp Viét nam vra hHi nhap wvira phii nang cao tinhanh tranh théng
qua lc hoi kinh nghiém, dao to can 16, co xat thrc t bao hiém quic €. Hiép
dinh throng mai Viét My dé cap dén cac cam & cua Viét Nam & céc lai hinh
dich wi bao hiém nhr bao hiém nhan th va bio hiém tai ran con ngroi; bao hiém
phi nhan th; tai bio hiém va nhrong tai ko hiém cing nhr cac dch w mai gioi
vadai Iy bao hiém.

Hoi nhap kinh € véi cac rnedc khu we va thé giéi da tio ra nhéu oo hoi
méi dé phét trén thi truong bao hiém:

+ Kinh % Viét Nam phat tén kha Bn vitng Wi mac ting lién tic trong
nhiéu nim qua: 7-8%/am goép pln ting GDP, ing thu nfip cho ngroi lao dong.
Strc mua Bo hiém vi thé taing manh. Nhan dan, théng qua cac kénh théng tin khac
nhau nlin thic ngay ndt dangdin hon vé sy can thiét caa bao hiém. Pay 1a nét
diéu kién quan tong thicday thi truong bio hiém phat trén.



+ Nha nréc da ban hanh nbil chinh sach khin khichdau te nudc ngoai
vao Viet Nam, ctinh sra, diéu chinh mt b cac @ ché, chinh sach cho phiyh
véi luat phap qéc t, tao san chi binh ding cho moi thanh plan kinh € cung
phét trén. Pay ladiéu kién rat tot dé cac nhatau tr bao hiém neéc ngoai co ang
lwc tai chinh én, giau kinh nglim quan ly tham gia vao thtruong ko hiém Viét
Nam.

+ Trong quan & hop tac i cac doanh nghp bao hiém neéc ngoai, cong
nghg, kinh nghém kinh doanhiuoc chuyn giao, con ngoi duoc dao to nghip
vu. C4c quy trinh gin 1y theo tiéu chén quic # dugc 4p ding gilp nang cao éh
lwong dch w, dapung yéu du bao hiém caa céc lai khach hang.

Hop tac gira cac doanh ngép bao hiém dudi cac hinh titc tai ko hiém,
ddng o hiém, hop tac lién doanhéduoc mo rong hon trong pam vi quc €,
gop phin nang cao ing lrc cho cac doanh ndim trong th truong bio hiém Viét
nam.

+ Sy hinh thanh vaisc dau phat trén caa thi truong chrng khoan do diéu
kién thuan lgi cho cac doanh ngép bao hiém trong va ngoaiwdc dau tu tro lai
nén kinh €, ddy manh cac hat dong bio hiém.

Thi truong bao hiém Viét Nam, bén enh nhing thuin lgi, co hoi, ciing
phai @i mat véi nhitng thach tirc tt yéu caa i nhap kinh €:

+ Sic ép anh tranh @a cac doanh ngép bao hiém nrde ngoai ngay cang
l6n ddi véi cac doanh ngBp bao hiém trong nréc. Hoi nhap kinh € véi cac cam
két cua Viét Nam mb cira din tirng hrdc thi treong bio hiém da tao diéu kién cho
cac doanh nglp ngoai méc voi kha nang tai chinh én, trinhdé céng ngh va
quan ly vuot troi, kinh nghém laudoi thAm nHp nhanh chéng. Corésac doanh
nghiép bao hiém nrdc ngoai tham gia ittreong bio hiém day tiém ning ngay njt
tang theo xu th ting trrong aia nganh do B lyc Higp dinh throng mai Viét My
va céc hdp dinh throng mai véi cac nréc khac trén té gisi.

Céac doanh nghp nha méc Viét Nam con thua kém cac doanhrigghbao
hiém nudc ngoai @ kha niang tai chinh, k& thuat , tinh chuyén nghp. Can 1

nghiép vu chra dugc dao to chuyén sau. Fn nay ch c6 10% can dtrong nganh



t6t nghiép dai hoc vé chuy@n nganhdm hiém. Bay 1a nét thach thkc rit 16n, cn
thoi gian va tai chinh @i dan khic phuc duoc.

+ Canh tranh khong lanh snh gira cac doanh ngép bio hiém thuse moi
thanh pln kinh € véi nhau. Trong boc dau thAm nBp thi truong, cac daonh
nghiép bao hiém da khéng ngn ngai dwa ra nhéu bién phap khéng lanh anh dé
danh git khach hangbo la ha gia phi o hiém, ting hoa bng cho khach hang,
dac biét 1a ddi véi cac @ quan nha wméc va lién doanh,ang diéu kién vu dai vé
muacbao hiém...CHit luong chinh @a dch w bao hiém 1a giamdinh va i thuong
lai chwadugc quan tanding mic.

+ Hé théng vin ban phap 14t lién quandén bao hiém chra du diéu kien dé
hoan thién, diéu chinh kip thoi cac hat dong phat sinh @a bio hiém. Biéu nay,
mot mat gay khé kiin cho cac hat dong bio hiém cia cac doanh ngép co uy
tin; mat khac hi tao k& h khéngdang cé cho @t sb doanh nghéip, ca nhanam
dung dé truc loi.
3.1.2.Pinh hwéng phat trién kinh té-xa hoi giai doan 2001-2010

Dai hoi Bang IX da xacdinh ré muc tiéu phat tén kinh € xa hoi 10 nim (
2001-2010 ) latwa nrdc ta ra kidi tinh trang kém phét téin nhim khic phic nguy
co tut hau xa fon vé kinh & so Wi nhiéu neéc. Vé kinh €, phai phan dau dat nhip
d6 ting trong sin phm trong méc (GDP) giaidoan 2001-2005 binh quéan
7,5%/rim, giai doan 2001-20104ng 7,2%/iim, dé dén nim 2010GDP ting it
nhat gap déi so \Gi nam 2000, ko dam GDP binh quamdau ngroi vao khding
700-750%dat chuan vurot ngudng nréc nghéo va kém phat éri.

DPé dat duoc muc tiéu chung trén, giditgia ting aia cdng nghip va xay
dung cn dat binh quan trong 10am t6i khoang 10-10,5%, néng ngp ting binh
guan 4,0-4,5%Am, hat dong dch w tinh theo gia irgia ting dat nhip d6 tang
truong 7-8%/rm. Pang ta ding xacdinh phii ting nhanh tich K tir ndi bo nén
kinh t, du kién dén nim 2010 § dat trén 30% GDP;ing nhanhdng kim ngch
xuat khau 1&én dip 2 Bn nhip d6 taing GDP.



Dé kinh € phat trén bén vitng wi nhip d6 ting tréng cao nir vay, cac
nhadau tr trong va ngodi msc cang phi lo bao hiém rai ro cho hat dong sin
xuat kinh doanh aa minh. C4c yéuia bio hiém s da cang hon, $ tién dugc bao
hiém € ngay nét lon hon. Pay 1a @ hoi cho sr phat trén thi truong bio hiém
trong #it ca linh wrc nhr bao hiém tai $in, bio hiém trach nhdm va ko hiém con
ngudi. Cong nglé théng tin § dugc tng dung nhanh, Kiu qua hon dé quan ly chit
ché hop déng bkao hiém, tinh phi Bo hiém chinh xéac,dp de phong nghip wu,
quan ly tai chinh, & toan.

Bén anh thuin lgi trén ding phii nhin ntin nhrng thach tirc hién hiru
d6i vai dich wi bao hiém. D6 1a von kinh doanh Bo hiém con nlb bé, cong ngh
chua theo kp thi treong bio hiém qubc €, trinhdo chuy@n mén, kinh ngéin han
ché caa d6i ngii can B , nhan vién trong ngankad hiém. Cacdéi tha lon $ vao
Viét Nam trong tong lai gin € lam mic do canh tranh gay & hon, nhit 1a khi
Viét Nam vao WTO ( d dinh mam 2005) va hi nhap khu wec AFTA ( du dinh
nam 2006)

3.2. Muc tiéu va Quandiém nang cao kh ning canh tranh caa dich vu bao hiém
3.2.1. Muc tiéu phat trién bao hiém dén nam 2010

Muc tiéu chinhdit ra I phat tén thi truong bio hiém v6i day du cac ¥u
t6 cua th truong, ting t trong kinh doanh &o hiém trén 6ng gia ti dich w noi
riéng va GDP ndi chung; e hién hiéu qua chirc ning dé phong, kic phuc rii ro
cho cac doanh ngép va nhan dan; hugong vadau tr vén hiéu qua tro lai vao
nén kinh € qudc dan. Mt sd myc tiéu a thé nhr sau:

+ Tong doanh thu phiap hiém dat téc d6 ting tnrong binh quan khimg
24%/rim. Ty trong doanh thu phido hiém so \6i GDP ting 1én khang 2,5%
nam 2005 vadat 4,2% vao am 2010.

Doanh thu phi 40 hiém phi nhan th ting binh quan 16,5%im chodén
nam 2010,dat 4.500% ¢6ng raim 2005 va 9.000ytdong nim 2010. Doanh thu phi
bao hiém nhan thk ting binh quamén nim 2010dat 28%/ rim, tir 12.500 ¢ dong
nam 2005 Ién 31.000/td¢6ng nim 2010.



+ Tang ty 1& gir lai phi bao hiém: Véi bao hiém phi nhan th 80%, ko
hiém nhan tl 90-95%.

+ Toc do tang trrdng rHp ngan sach Nhamdc dén nim 2010dat trung binh
khoang 20%. Nangdng von dau tu tro lai nén kinh € tr 6.700 § ¢ong rim 2002
lén 23.000% ddng rim 2005 va Ién 90.009t6ng im 2010.

+ Phét trén mang leéi phan pléi san prim mot cach sdudang théng qua
viéc mo rong ke théng dai Iy bao hiém chuy@n ngléip va ban chuyén ngtp. Tang
cuong doi ngd can [ vadai ly tir 76.000 ngoi nam 2002 Ién khang 110.000
ngudi nam 2005 va 150.000 ngi vao rim 2010.

+ Nang cao cit lugng giamdinh va Bi thuong nhanh chéng, chinh xac
cho cac doanh ngép va nhan dan. Nangrig dr phong nghiip vu cia cac doanh
nghiép tir 8.400 § dong nim 2002 |én 25.000ytdong nim 2005 va lén 100.00§ t
ddng rim 2010.

3.2.2. Quandiém nang cao kb niang canh tranh caa dich vu bao hiém

1. Nang cao khning (src) canh tranh @a cac doanh ngép bao hiém Viét
Nam, déng thyi thuc hién ar hop tac \ nhiéu mit voi cacddi thi nuge ngoai @
dao wo can I, trang thét bi, tai bkio hiém va ndt s nghiép wu khéac theo tiong
cac béntéu co bi. Khdng dra hoan toan vaoudc ngoai, songan khai thac tiét
dé thé manh aia hy vé cac lai hinh bio hiém, céach tiic xdc tén throng mi
théng qua lién doanh, lién dankyhtéac tréning inh wrc.

2. Khuyén khich cac thanh gh kinh € khac ngoai géc doanh tham gia th
truong bio hiém. Diéu nay § gitp khach hang cé rthi sr lya chon; khach hang
s3 duoc phuc wvu tét hon. Dich w bao hiém quadd € da cang, phong phu, di
lwong dugc nang cao. Tuy nhién doanh nghinha mréc trong tnh we bao hiém
can luénduogc d6i mai, theo sat thtruong chung, én duoc dau tu thichdangdé
giir vai trd then cht trén th truong bio hiém.

3. Tang ardng ring hrc quan ly nha mege trén tnh wrc bao hiém.

Nha nréc mpt mat tao moi diéu kién thuan loi vé mit khung ki phap 1y
cho viéc thanh 4p, hait dong aia cac doanh ngép thuwc moi thanh pln. Mat

khac, Nha moc véi cac @ quan clic ning co thm quyén cin phat trén manh



hon ar ché giam séat, Kim tra hat dong aia cac cong ty 4o hiém dé dam bao ar
canh tranh lanh mnh, dam bao quyén loi chinhdang @a cac & chic va ca nhan
tham gia Bo hiém.

3.3. Mgt sb Giai phap nang cao kfi nang canh tranh cia dich vu bao hiém

3.3.1. Céc gii phap tir phia Nha nréc

a/ Nang cao nkin thizc vé bdo hiém

+ Nang cao nén thic d6i véi can 1§ 1anhdao doanh ngléip nha mréc

Chuyén tir nén kinh € bao ép sang 8n kinh € thi truong, dinh hréng
XHCN, c6 s diéu tiét cia Nha mréc doi hoi sy chuyén bién manh mé vé nhan
thac cia can b 1&nhdao cac doanh ngép truéc nhitng mi ro kinh €. Nhung trén
thuc t, sr y lai Nha nréc con ét I6n. Cac can dlanhdao doanh ngléip nha mac
( DNNN ) khéng s thua b, chi sy vip phai vong lao ly, pli ra hau toa. Nu vi ly
do khach quan ma doanh néhigip i ro bat ngy, nhr chay, , lut bdo...gia &
thi trudng xuwng, gay thét hai ¢én sin xuit kinh doanh thitd c6 Nha agc chu.
Sau ndt thoi gian nHit dinh, Nha méc s gidn ny, khoanh o va cii cling 1a xo4
no. Doanh nghip khdng nlt thiét phai c6 tai sin thé chip. CH can ar bao 1anh
cua cip trén, thrc chit 1a tin cHip, 1a doanh nghp lai cé thé vay ngan hangdé co
thé tiép tuc haat dong. Mdi giam doc hau nhr chi lo cho thvi gian dwong nhém
truéc mit. No doanh nghiip € ¢6 gidmdéc sau lo. Vién tai mot co ché nhr vay,
nén $ DNNN tham gia cac ko hinh bio hiém chra nhéu. Mic du codén 40%
gia tri tai sin cia cac DNNN la Hin vat dudi dang hang hoadn kho, tai én &
dinh, céng trinh xay ehg v dang, song giaittham gia Bo hiém con At thip.
Bao hiém chayduoc dén nhin nhiéu hon, song phn I6n dugc thec hién chi ¢
nhirng doanh nglép c6 hang hoadchay.

Mot sb bién phéap ch yéu ddi véi 1anh dao cac DNNN:

- Cac © quan gén Iy nha mdc dua cac chuy@dé bao hiém vao chrong
trinh i dudng can B 1&nhdao doanh ngléip nhim nang cao rin thic Vé loi ich
bao hiém trong hat dong sin xuat kinh doanh.

- Pua viéc déng ko hiém day da cho can b céng nhan vién, muaib hiém

cho hat dong sin xuit kinh doanh 1a it tiéu chidé danh gia can ®Ianh dao.



Van con not s6 DNNN khdngdong ko hiém day du cho can b cdng nhan vién,
dan dén khong it teong hyp vé huu ma chra duoc heong leong heru.

- Tang arong tuyén trugn quang cao adi nhiéu hinh thirc va dip ¢ truc
tiép Vi cac doanh nghp. Mot khi nhan thrc Ianhdao DNNN chuyén bién, ay 1a
khi cong ty o hiém thanh céng trong xucét theong mai.

+ Nang cao ndn thic @ bao hiém di véi cac thanh pin kinh € khac

T khi c6 B sung Ldt dau tr nuéc ngodi Am 1996 ¥ yéu éu mua ko
hiém, hiu hét cac dr andau tr nudc ngoaida tham gia Bo hiém tai cac doanh
nghiép bao hiém Viét Nam. Nhrng phin I6n cac doanh ngép vira va nlé ngoai
qudc doanh khacan tranh né \ic mua Bo hiém dé tiét kiem chi phi. kb chea
quen Vi viéc mua ko hiém, ho chua coiday la ndt phan khéng tk thiéu caa gia
thanh &n phim. Ho cé hiéu phin ndo vai trd éa bio hiém, song @n hy wng rang
1% i ro ¢ the xay ra € khong pi vaodau ho. Thuc t, néu mdt don vi bi rai ro
lén, mat kha nang thanh toanéskéo theo thit hai hang lait don vi khac lién quan
dén dau ra vadau vao @a doanh ngdp. Cung nhau tham giaab hiém la gitp
nhau va la gitp cho chinh minh. yethchip hanh ldt lao dong v mua o hiém
cho ngroi lao dong aia ptin 16n 1anhdao doanh ngkép ngoai géc doanh con4dn
ché dan dén thiét thoi 1au daidéi voi ngudi lao dong.

Péi voi nhitng nha 1anhiao doanh ngliip ngoai gdc doanh phi di doi
tuyén trugn, van dong wi thuc hién ché tai & mac d6 du manh d&é dua viéc duogc
bao hiém vao ’ nép.

+ Nang cao nin thirc ddi véi ngudi dan \é vai tro cac lai bao hiém

Pa $ nguoi dan Viet Nam, ngay & phan 16n ngroi dan $ng ¢ cacdd thi
chua héu nhiéu vé cac lai hinh bio hiém ngoai o hiém y € va hio hiém xa roi.
Khong it ngroi lao dong tré, sau khi lam \dc vai rim & mot doanh ngléip, da xin
rat tién bao hiém thay vi gir lai dé dong tép nhirng rim sau. kb nhan dugc Mot it
tién song & mat di mot s nam dong ko hiém, $ nam rit quan tong gop phn
quyét dinh clké @6 tro cip sau nay. CAc cadmghiép wu lam coéng tac 4o hiém da

khéng gai thichday da cho by, khéngdua ra tr van hop 1y.



Gan day, nhéu ngroi dan bét nhiéu hon v& bao hiém qua véc phii mua
bao hiém 6 t6, xe may. bl phai dong khiding ky, con saué ch c6 mdt ty 1¢
khiém 6n duy tri mua bo hiém ( v6i 6 td dat khaang 40%, Wi xe maydat khaang
9% ). Con & nay nodi 1én y thic con &t han cké cia ngroi dan & tac ding aia bio
hiém. Ho e nai nhiéu V& cac ghy to, tha tuc phién todi khidé ngh bdi thuong
theo kyp ddng bio hiém. Ho cho 1a tr giai quyét véi nhau con nhanhog hon 1a
tham gia Bo hiém. Day chinh 1a rat 16 héng dn bit d6i véi cacdai Iy bao hiém.
PHin 1én cac nhan vién bamb hiém chi tuyén trugn V& tac ding aia bio hiém,
ma chra dé cap haic giai thich khéng én k& vé cac thi tuc cin tién hanh khi iy
ra mi ro. Nguoi dan chra hiéu sr khac nhau khi muadb hiém cia cong ty Bo
hiém Viét Nam va cdng ty 4o hiém nuedc ngoai. Ai § ganh cliu rai ro, khi céng
ty bao hiém nudgc ngoai rat ki Viét Nam. Hy chuea bét nén mua rét loai bao
hiém naodé cia cdng ty nao 135t nhit...

DPé nang cao nin thiac caa ngroi dan & cac lai hinh bio hiém, Nha nréc
va cac cong ty 4o hiém phai day manh tuy@n trugn hon nita qua nhéu hinh thirc
phong phutt théng qua baaiai, tivi, qua céac cdc hoi thao. Cac cic diéu tra xa
hoi hoc nhim nim bit nhu éu va céc Bn khain cia ngroi dan én duoc tién hanh
thuong ky. Két qua cac cic diéu tra nay & gilp ich nhiu cho cong tac tuyén
truyén. Ngroi dandugc biét, dugc ban va Hu s tham gia tich ¢c mua o hiém.
Céac cwc dén bu ko hiém dién hinh nén tuyén trép cho ngoi dan bét dé “
trim nghe khong dng mjt thy”.

b/ Tang areng quin ly nha nwéc trong hast déng bio hiém
+ Hoan thén khung kid phap ly

Pé nang cao ¢ cnh tranh trong hd dong bio hiém cin tién hanh
dong thoi nhiéu bién phap & phia Nha néc, song bin phapdau tién Ia pli ra
soat hi cac van kan phap lyda duoc ban hanh. ¥i nhitng hréc di bandau vao
nén kinh € thi truong, ki thiéu kinh nghém trong th treong bio hiém, nén nieng
van ban phap Iy khéng thmot Iuc dugc sang dc, diéu chinh cho phu bp thuc t.
Nhirng van ban phap ly da nréc ngoaidugc nghién @u, bién san cho Vét Nam
da din boc 16 mot sb diém bat cap. Khéng it in ban heéng din khong séat tiac t,



khong rd rang #h dén vuéng mic trong qua trinh trc hign. Hon nira, $ lugng
vin ban [uit con it, clra bao quéatdt cac vin dé can xi ly ddi véi nhiéu loai hinh
kinh t tham gia Bo hiém. Con théu cac ck tai di manh dé xu Iy cac vi pam
trong hat dong kinh doanh &o hiém ddi véi cong ty ko hiém va @ don vi, ca
nhanduoc bao hiém.

Can tién hanh nghiéntu trong va ngoai wic véi mot se dau tr thich
dang cac #n ban lién quan @ng nhr thyc trang hién nay va xu héng phét trén
trong thdi gian dai tr 10-20 mm d diéu chinh van ban ci va ban hanh cécin
ban méi tao ar binhdang gira cac cong ty 4o hiém thudc moi thanh plan kinh €.
Diéu nay At quan tong déi voi cac doanh nghp bao hiém nha mdéc vi nhing
trach nhém xa Ki phai ganh vac. § dau tr nay co th 1on, cin thué tr vin nedc
ngoai cung péi hop, song & tao dugc Mdi tnrong l1anh manh, khuyn khich cac
thanh plan tham gia ban va muad hiém. Rai ro dugc han ché nhiéu hon, kinh €
S8 ting trrang ken vitng hon.

Luat bao hiém dy thao cin dugc lay y kién rong réi dia cac o quan qén
Iy nha nrée, cac cdng ty 4o hiém va caalon vi, cad nhariuoc bao hiém va nhanh
chong ban hanh. Tinhh 1a khdng &u toan. Ldt cédua vaodoi sdng kinh € xa
hoi, qua s dung, msi boc 16 diém manh, diém yéu dé diéu chinh, 6 sung.

Muc phi Bo hiém oo ban cin duoc $sm xacdinh dra trén nghiéneu
muc d6 ton thit chung @a toan thtruong, to diéu kién cho cac cong tydo hiém
dua ra mirc phi o hiém phu lyp cho khach hang. Cac cong ty kinh doaab b
hiém ciing mubn ssm ¢ vin kan phap Iy ¢ diang ky s$in prim dé duoc chi dong
trién khai cac n pham bao hiem moi.

Can c6 lch trinh @ thé cho viec x0a b ché do tai bio hiém bit budc,
nht la khi Viét Namda hoa nhp kinh € véi khu wirc va quc €. Bén nay, vic tai
bao hiém bit buoc da c6 tac dng nHit dinh 1a to din théi quen cho ¢t mua 4
bao hiém ocia cac cong ty 4o hiém. Song Ki nhap lai yéu éu phii d& bo sr bit
budc d6 dé cac doanh nghp bao hiém dugc quyén lya chon cdng ty tai Bo hiém
cho minh. Céng ty taidm hiém Viét Nam phi nang sic canh tranh 1én caodn

niradé ton tai va phat trén trong th treong my rong songlay canh tranh.



Nha nréc cin khuyén khich cac hat dong bio hiém trong tnh wrc néng
nghiép thdng qua vic mién thué thu nHip doanh ngléip cho céc cong tydo hiém
trong not thoi gian nhit dinh trgc mit, ¢ the dén hét 2010.

Can tao diéu kién bandau cho o hiém nhan th phat trén nhr vu tién
mot s6 doanh nghiip bao hiém nhan th nha nréc duoc dau tr vao cac cdng trinh
c6do an toan ¥ vén caobéi vai dai ly bao hiém nhan th ciing én cé nliing quy
dinh chit ch& va a1 thé hon \é tiéu chudn, diéu kién, dao o, séat lach, d@p ching
chi hanh ngA.

+ Tach dn tirng hréc chic ning quin ly nha mréc ra ki chirc ning kinh doanh
bao hiém

Hién nay, cacdng cong ty Bo hiém con phi thusc nhiéu vao s nangds
cua Nha mdc, con trong ch nhiéu vao cac lai hinh ko hiém bit busc theo quy
dinh aia Nha mdc. Viéc ting von, mo rong ptam vi haat dong condugc Nha
nudc hd trg. Loi nhuan thudugce chi yéu 1a tr bao hiém thuan tuy, viéc dau tr vao
cac codng trinh &itdng, vao cacihh wrc sin xuit kinh doanh khac ngoaib hiém
con At han ch ( Codén 83% bng $ tién nhan 8i cua cac cong ty 4o hiém chi
duoc dau tw vao viéc mua trai pkiu chinh pla, gui tién tai cac 6 chrc tin ding).
Nha nréc con can thiip nhéu vao hat dong kinh doanh @a cac cong ty 4o
hiém, han ché sy chi dong trong th tredng o hiém ngay cang gayags Hoi nhap
kinh # khu wc va quc t# doi hoi si canh tranh binhtang, khéng cos tro gitp,
wu d3i dic biét mang tinh phan Bi d6i xir. Luc d6, cac cdng ty 4o hiém Viét
Nam € ngay cang rt dan thi truong, anh tranh kho kiin vsi cac lién doanh va
cac cong ty ndc ngodi.Da dén IGc phii chiu dau dé tach dn trng hréc ar 18
thudc aia cac cong ty 4o hiém trong nréc, dé ho cha dong hon trong kinh doanh.
Co quan nha woc phii dirng tach raté thuc hién nhigm vy quan ly chung,diéu
chinh cac ni quan 1§ theo \in ban phap ldt, dam bao canh tranh lanh mnh gira
cac thanh pin kinh €. Pay la hrdc di khéng & dang vi ndanh hrong tredc mat
dén quyén loi truc tiép aia cac cong tydo hiém Viét Nam va éa mot b co quan

quan ly nha mrdc, songday la hrée di cap thiét gidp doanh nglép ding vitng va



phét trén trong &n kinh € thi treong, trong qua trinhdi nhap kinh € khu wrc va
thé gidi.
+ Kién toan 6 chrc, bd may @ quan gén ly nha méc vé bao hiém

Tur mot phong nghip vu quan ly bao hiém trong w Tai chinh ngan hang
thuoc Bo tai chinh, nay tr thanh Wi quan ly bao hiém, doi hoi phai kién toan tng
budc cac b phan nghép vu vé bao hiém. Véi sd luong cac cong ty 4o hiém chra
nhiéu, chra cén thiét phai cé day du cac phong ban tit hién cac clc ning quan
ly nha nréc vé& bao hiém. Cac phong ban én nay ch nén it & s5 luong, song
khéngduoc dé “ trbng san”. M quan ly bao hiém 1a @ quan gidp B Tai chinh
ban hanh chinh sachy ché; tham dinh, dip phép hat dong kinh doanh &o hiém;
giam sat, thanh tra vardy vi pham. Bén anh dé, wu phai thuong xuyén quanéh
véi cac @ quan qgan ly bao hiém neéc ngoai,dic biét 1a cac mac co rén kinh €
chuyén ddi nhu Viét Nam, dé trao doi théng tin, lc hsi kinh nghém. Bé thi
truong hio hiém phat trén mot cach lanh rnh, Bn vitng, cong tac giam sat,dn
tra, thanh tra @i vai trd ngay cang quarotrg. Nhéu vu d6 bé cua céac cong tydn
nhur Enron éia My d& lam x6i mon long tinia dan va cadtchic kinh € vi théng
tin tai chinhdua ra saidch so i thuc #. Viéc cong khai hoa théng timia khéng
it cong ty tham gia thtreong ching khoan Vét Nam ding dugc thuc hién khdng
nghiém tdc gay tit hai cho ngroi mua. Viéc danh gia cac dhiéu tai chinh, kinh
té cia doanh ngldp mot cach throng xuyén, vc thanh tradinh ky dot xuit caa
co quan qan ly bao hiém nha méc cin thyc hién khéng phan Bt déi véi céac
doanh nghip bio hiém trong va ngoaiwdyc. Bé lam dugc viéc nay, an thiét lap
cac © quandai dién quan ly bao hiém ¢ cac trung tamdin nhr Ha Noi , thanh plb
Ho Chi Minh,Pa Ning.
+ Pay manh i dudng, dao to can b quan ly nha nréc vé bao hiém

Céan Id cong tac trong w Quan ly bao hiém phai 1a nhitng ngroi am héu
thuc t&, c6 nhéu nam kinh nghém trong hat dong kio hiém & cac cong ty ko
hiém Viét Nam,dugc dao to ao ban, chuyén saudnghiép wu bao hiém. Coduoc
nhitng ngroi nhu vay, chinh sach ban hanhsimsat thrc €, giam sat, thanh tra

vira hiéu qua, vira khdng gay pkin ha cho doanh nglp. Théng thoang ma &h



Con em cén dtrong nganhiuoc wu tién tugn chon, song phi daptng du diéu
kién vé nang hrc chuy@&n mén va pim chit can 1§ cong clic.

Can c6 K hoach dao to can 1 1au dai, theoitng cp, tirng lcai nhiém vu
vé nghiép wu, ngaii ngir, tin hoc theo plrong thrc tai chic, throng xuyéndé cap
nhat kién thirc va théng tin trérithh wrc quan Iy bao hiém. Khéng it can & quan
ly tudi trén, drdi 50 rat ngai ngoai ngit va tin o, gay hn ché dang K doi véi tiép
xtc thdng tin va lam ¥t tryc tiép voi nuéc ngoai. VEc kiém tra ngai ngir va tin
hoc ddi véi cac can b nay ndi khi dé bat nhiéu khi ch 1a hinh thirc. Vi vay, can
bé tri ké can lop can I tré 1am phodé vira hoc hoi kinh nghém vira nhanh chéng
tiép cn thdng tin géan Iy bao hiém cia khu wrc va tté gigi. Tuy nhién ¥n cin
thue hién dao ko tirng hrée, chim nhing chic, dac biét 1a tin lpc van phong, giap
cac can b lanhdao van hanh b may gun ly nhanh bn, hiéu qua hon.

Moi chuyén gia odc ngoai sang gng, ar cac can b tré cé ring luc di
nudc ngoai thee tap dé nang cao Kin thic va Ik nang nghép wu 1a cong tac khéng
thé thiéu trong véc dao wo can 6. Trong thrc t, viéc nay thrc hién chra duoc
tét: Bi hoc trong nrge thi ar can 19 tré, di thuc Bp nude ngoai thi @ can 1§ thuoc
dién “ ddi ngaai”, tham chi, ¥ 18 d6i ngoai” quéa lon. Nhr vay, dan dén tinh tang:
Nguoi trong quy hach phat trén it cé diéu kién dé thuc tip nxdc ngoai, con
ngudi dugc di nuéc ngoai thi @p thuduoc it haic trai inh wec néndi nuéc ngoai
chi mang tinh cft du lich.
¢/ Thanh l@p thém céac doanh ngldp mdi gisi bao hiém

M®i gidi bao hiém gitip khach hangrh chon dugec cho minh nhadw hiém
phu hyp nhit véi yéu cu bao hiém véi mirc phi bop ly. Hién nay nai chi cé not
céng ty AONINCHINBROK lam mdi gii bao hiém ma it ngoi biét ¢én. Hien
teong khiéu kién cia nhBu khach hang muaab hiém dit ra vin dé bac thiét 1a
can $ym radoi thém céac doanh ngp mdi gisi bao hiém Viét Nam va cac doanh
nghiép bao hiém c6 \bn dau tr nude ngoai.

bong thyi sém ban hanh quyinh & bao hiém trach nhdm ngté nghigp
dbi v&i hoat dong méi gbi bao hiém. Quydinh nay yéu au doanh ngléip méi gisi

bao hiém phai chiu trach nhém khi cung ép dich w tr van cho bén muado



hiém, phii bdi thuong cho ngoi mua o hiém néu dich w tu vin khéng chinh
Xac.
d/ Tiép tuc déi méi va sip xép doanh nghép bio hiém nha rwdc.

Sy phat trén nhanh, mnh aia kinh € Viét Nam thi gian quada mo ra
mot s phét tren msi vé dich w bao hiém. Nhu du da cang ton, canh tranh qut
liét hon, doi hoi cac doanh ngBp bao hiém nha mgcViét Nam phii kién toan 4i
t6 chirc cho phu bp va héu qua. Bé nang cao #ng lxc tai chinh, phat #h quy
md tai gn va tén von, Nha mréc cin 6 phan hoa nét sd doanh nghip bao hiém,
ngay @ doanh ngtip c6 quy médn.

Pén nay, ngoai Bo Minh va Vinaredd & phan hod, hat dong trén inh
vuc ko hiém trong @ nuéc van con 2 doanh ngép thuwe v hitu nha méc co
quy md bn la Tong céng ty Bo hiém Viét Nam (Bio Viét) va cong ty Bo hiém
dau khi (PJICO). Mc du 2 doanh ngBp l6n nay c6 mang ludi rong khip toan
qudc Véi sy ting trong nhanh liéndc trong nhéu nam qua, songié tro thanh cac
tap doan tai chinh o hiém manh, du stc canh tranh khi Bi nhap khu wc va
qudc t&, quy mé tai 8n aia & 2 doanh nglép trén pli dugc ting dip 2 in. biéu
nay thit khd thrc hién trong thyi gian 1-2 rim toi néu chi tréng cly vao st rét von
cua Nha méc va huydong von théng qua o hiém nhr hién nay. @ phan hoa &
gilp cac doanh ngép bio hiém nhanh chong hugong dugc mot lugng von I6n
va traoddi kinh nghiém quan ly kinh doanh.

Bao Viét co6 thé chuyén thanh cdng ty&phin ma & ddng chinh la céac
khach hangdn hién nay.Dé l1a cac doanh ngép c6 quy modn Vé tai sin trong
cac inh wec kinh € Ion nhr xay ding, giao théng, hang khéng...Thay vbim
nganh kinh & ty 1ap cho minh mt céng ty o hiém tai chinh riéng thi nayohco
thé mua & phan caa cac doanh ngép bao hiém I6n Viét Namdé tham gia va thu
loi. Céc codng ty & phan hinh thanhtt céng ty Bo hiém I6n 1a Bao Viét va cac 6
déng € tang src nanh tai chinh va hoan #n mang lueéi dai ly du kha nang anh
tranh \6i cac doanh nghp bao hiém nuedc ngoai. Trén th gisi, dé ting src canh
tranh, khéng it ngan hangn, cac & hop céng nghiip quy md &n da hop nhit lai
dé tan dung uu thé cua nhaudé cung phat tén.



Cac cong ty 0 hiém ¢ phan cin nghién é¢u thicdiy qué trinh tham
gia vao th truong ching khoan aa minh nim nang cao uy tin va gop ahthic
day thi truong von phat trén.

3.3.2. Céc gii phap tir phia doanh nghép
a/ Phat trién dich vu méi va nang cao chit lweng hoat dgng bio hiém

Nén kinh € thi truong Wi dinh hréng XHCN da tio ar chuyén bién
manh ng trong phat tén kinh € néng nghdp, ngr nghiép va lam nghip. Quy md
san xuat kinh doanh ngay cangmn, tinh ctat kinh € hang hoa nu thanh phn
ngay cang té hién ré nét. Ngay cang c6 réhi trang tai 16n thube nhiéu mé hinh
xuat hién va hat dong kha héu qua. Song ti ro cing ting manh, vi di nhu tém,
ca b bénh, b 6 nhEm; ga b cim clkét hang lat nhr thoi gian qua. Nha wéc da
can thép va gilpdd vé tai chinh, songéu cac doanh ngép tr mua o hiém thi
su haat dong $in xuit s mang tinhon dinh, Bn virng ton. Cac hat dong hio
hiém cho thh wrc rong lon dang phéat tén nay con niéu han ché. Mot phan do
doanh nghip chra hiéu rd vai trd quan tng aia bio hiém, chra nHin thirc duoc
bao hiém 1a dn thiét, 1a khong th thiéu trong hat dong sin xuit kinh doanh, la
mét phan chi phidugc hach toan vao gia thanh. #khéac, cac céng tydo hiém
chra dau tr dang mic cho tuyén trugn, xuc tén bao hiém dé phat trén dich w
bao hiém mai trén nhiing inh vrc nay. Cong Vic nay éan thoi gian va g kién tri.
Vit va, tbn kém bandau, song hdu qua sau nay &rat lon.

Tuy theo mirc @6 phét trén kinh €, trinh do nhan thirc aia cac & chic
kinh € va céc céa th cac cong ty &b hiém cn tirng hréc dwa cac dch w méi vao
hoat dong. Kinh nghém phét trén thi truong mbi cua cac woc én dugce trist dé
khai thac va apuhg.

Nang cao ct luong phuc wu sau khi ban 4o hiém cin dugc chd tong
dang mrc vaday manh. Phi giai toa tam ly khach hang: muab hiém thi &, doi
bao hiém khi gip rai ro thi khd, thdng qua cacad lam @ thé. 6 la céng khai
quy trinh tAm dinh, Bi thuong va ta tién kao hiém cho khach hang ngay khi xuc
tién ban Ko hiém. Cacdai ly phai giai thich cin k& cacdiéu cin chi vy, caatiéu

vudng co tie xay ra khi mua Bo hiém. Bén nay, u hét cacdai Iy chi thién noi ¢



diéu loi khi mua ko hiém, condé cap rat it dén nhiing han ché cua néd. Khach
hang i dén dau, gai thich d&én d6. Do chy theo thanh tich, thed sugng khach
hang ma it chi yién chit luong dch w, nén th truong ko hiém cé phéat tén
song clra thit bén vitng. Nang cao cit lugng hait dong bio hiém s tao duoc
long tin trong dan chiing va cét ¢hirc kinh €, 8 gay phn tng day chugn tich
cuc, o da phat trén cho céc cong tydo hiém Viét Nam.
b/ Pao o, bdi dwong, nang cao cht lweng ngusn nhan lec

Cac can b, dai ly bao hiém 1a nhing ngroi tiép xtc tuc tiép voi khach
hang va c6 trach ném giai thich cin k& moi diéu lién quantén ngha w va quyn
loi cua ngroi mua ko hiém. Ho phai xuat phat fr nguoi mua ko hiém dé nghién
ctru, tim héu cac quydinh, caadiéu kién tham gia bo hiém, gilp ngrdi mua ko
hiém hiéu dugc va tranhiuoc nhitng kho kiin khéngdang cé trong qué trinh mua
va thy huong bio hiém. Pao dac ngté nghiép phai dugc nang cao, téndng. bay
chinh ladiém mau chbt dé heat dong ko hiém dugc 1au dai, Bn virng. Trén thee
té, con khéng ittai Iy bao hiém chay theo tén hoa ling, tim mvi cachdé ban ko
hiém din dén khong it khtu kién phan nan. Thang 5/2004j Hai Phong nhiu
ngudi d& gri don va tige tiép dén Bao An ninh nhan dadé “ t6 cdo & hra dao
cong ty ho hiém nhan th Manulife ( Viét Nam )”. Ho cho #ing c6 & tién hau bat
nht gitra Ioi n6i caa dai Iy va ndi dung hyp dong. Nop tién xong ndi nhan hop
doéng, nén khi phat Bh sai sot khéngay lai duoc tién. Ngroi mua ko hiém
khéng nhiing khéngdugc nhan tién 18i ma con it mot phan gdc. Ngon & dung
trong hyp dong khéng rd rang, gay i theo nhiu cach khac nhadiéu nay, gu
khéng ctin chinh ssm € gayanh hrong dén trat tu an ninh, gaynh hrong khong
t6t dén nhirng cdng ty Bo hiém Viét Nam laman nghiém cinh. Tuy \ay, van con
ton tai khdng itdai Iy cua cac coéng ty 4o hiém Viét Nam chra tio duoc niém tin
noi khach hang.

C6 ba nguyén nhan chinh lyagphan nao nling yéu kém ¢ ngubn nhan
lwc. Thir nhat: Viéc tuyén lradai Iy ban o hiém duoc tién hanh nhiu khi mang
tinh hinh tirc; Cacdiéu kién dé tre thanhdai Iy bao hiém quédon gian, khéng cé

nhiéu rang bdc vé trach nhém. Thr hai: Viéc dao to chuy&n mon cho cétai ly



dugc tién hanh khéngtay du; Kién thic va nhing kinh nghém truyén dat hudng
cha yéu \é 16i kéo khach hang, da thrc ar diing trén quantiém khach hang.
Tha ba: Ty 1é hoa ng danh chatai ly qua cao, cé @i Ién dén 20%, gayanh
huong dén quyén loi khach hang tham giaib hiém.

Mot sb giai phdp nang cao éhlugng ngwn nhan ke cin duoc xem xét va
ap ding:

Mot 1&; Xay ding cac tiéu chin nghiém ngt vé mot dai ly, tir d6 1am cn
clr dé tuyén dai ly. Cac tiéu chéin 6 duoc bién thanh cac caudhtric nghim dé
kiém tra cacang vién. Khong tugn dai Iy mot cachd at, phai coi trong chit
lrong.

Hai 1a: Xay dmg cac quy trinh &p cin khach hangbinh ré cac n dé nao
dai Iy nhat thiét phai trinh bay, gii thich cho khach hangtic biét 1a mi dung
hop déng. Hop dong phii duoc ky két trudge khi ngroi mua o hiém tra tién.

Ba la: Tang arong cdng tac Kim tra va thanh tra on hoat dong hio hiém,
tr khau tugn, dao o, dén viéc ban Bo hiém va chi ta boi thuong cho khach
hang. Tr d6 dé xuat cac bén phap hu qua dé chin chinh hait dong kinh doanh
bao hiém.
¢/ Pdy manh cong tac phong n@a ton that

Khach hang, dadé 1a not t6 chirc kinh € hay nét cac nhan, khi tham gia
bao hiém cing khéng mong ahruai ro dén. Tuy nhién, & khi mua o hiém, ho
ciing it chd y lon dén nhirng thigt hai vat chat co thé xay dbi voi ho. Nhu vay,
trach nhém cia céng ty Bo hiém cang ing lén trong Wc bao vé tai sin va tinh
mang aia khach hang. Cac céng tynctién hanh nghiéntu ky nhiing i ro c6
thé xay dén déi voi khach hangté tir 46 dé ra nhirng bién phap phong ne va hn
ché thiét hai. Vira c6 bi cho khach hangia gim thiéu thiét hai vat chat cho cong
ty. Duéi day la ndt sd giai phap © ban:

+ Pinh ky tuyén trugn cho khach hangévwcac yu t6 va cac bin phap én
thiét dé ngan chin, phong nga cac én thit vé ngudi va aia. Cong ty co thtién
hanh ling cach mr cac bp bdi dudng kién thac, cac Bi thao, phat & roi hoic
thdng qua cac ptong tén théng tindai chang khac.



+ Tang ardng dau tr vao cac cong trinh phong i tai ran, thiét hai nhu
trang b cac binh chia chay, cac tht bi cin thiét cho giao théng nhbién bao tin
hiéu, grong cu 15i, 1am dii phan cach...&tién dau tr vao cac cong trinh nayn
S0 \Gi cac thét hai phai dén bu thi khéng péi 1a I6n. Hon nira, viéc lam nay 4i
tao thém g gan két gitta khach hang va cong tydhiém.

d/ Tang arong hep tac gira cac doanh nghdp bio hiém Vigt Nam

Trong thi gian qua, cac doanh ngbibao hiém Viét Namda phdi hop
kha 6t véi nhau ¢ mat nghiép wu thdng qua Hip hoi bao hiém Viét Nam nhr
thoa thuan duy tri mdi teong anh tranh lanh manh gira cac doanh ngép bao
hiém nhan th. Tuy nhién mt s doanh nghip con clra tham gia th thuan bao
hiém chay, cac ngBp vu bao hiém khac clra cé & thaa thuan hop tac.

Can dat ra muc tiéu 1a nd rong ptam vi thaa thuan hop tac trén nidu
linh wrc thiét yéu. D6 1a thanhdp mot hé théng théng tin toan thtruong 1am o
so dé danh gia i ro, tinh phi Bo hiém; hé théng phan tichdanh gia i ro va
phong clong, gam nhe tén that. DO 1a sru hop tac trong Vic phdi hop cuing gai
quyét tai man; hop tac trong \éc déng bao hiém, tai ko hiém. Bong thyi cling
phdi hop trong vic trg gitip ky thuat, dao to d¢ nang cao ing lyc nhin bao hie,
boi thuong hdic tra tién bao hiém.

Dé thyc hién hpp tac 6t cin ssm xay drng @ ché phji hop va @ ché
kiém tra theo phong thrc tr quan trong véc thuc hién céac tha thuan giira cac
hoi vién. Co quan ly nha réc vé kinh doanh bo hiém s dung ra xr ly cac hanh
Vi vi pham phap lat vé kinh doanh Bo hiém ding nhr viéc chip hanh khéng
nghiém clinh cac quy chhop tacda thai thuan.



Két luan

Bao hiém |a ndt coéng @ tai chinh quan émg, thrc hién chic ning dé
phong, ln ché va khic phuc ton that khi rai ro xay ra. Bao hiém nhan th va phi
nhan thy 1am yén 1dng cac nhdau tr va nhan dan trong hbdong sin xuét kinh
doanh va trongidi song. Tuy nhién, do hiém 1a mdt linh wc nhay cam vé chinh
tri va kinh €, mot linh wrc cac méc cdng nghiip phat trén c6 nhéu lgi thé canh
tranh. Dod6, trong qua trinh i nhap kinh €, bio hiém dugc Mo cta trng hréc
cho phu bp Véi toc d6 phat trén kinh € néi chung, phi dp Vi su treong thanh
cua cac doanh ngép nha mrdc ndi riéng.

Hoi nhap kinh € d& ko rat nhiéu diéu kién tot dé thi truong bio hiém
phat trén: ting teong kinh € cao; chinh sactivgc hoan thén; thu ntip nhan dan
ting cao; nAn thic V& bao hiém thayddi theo chéu hedng tich arc. Cac doanh
nghiép bao hiém trong va ngoai wic thuwde moi thanh phan kinhétda dat duoc
nhitng thanh tich phi ma: trong am gan day ( 1998 — 2004 ) doanh thu phat
tbc do ting tnrong binh quan 32%#Am. CAc §n phim bao hiém ngay cangla
dang hon, chit luong phuc vu dugc nang cao. Gphat trén nhanh aa th truong
bao hiém d& to ra nhéu viéc lam cho x& &i: S6 lao dong trong nganh 4o hiém
lén dén 136.900 ngoi vao rim 2004. Cac khim thu @ia bio hiém da dugc dau tu
lai nén kinh € vao nhing dr &n trung va daign nhr ngan hang, aing khoan, bt
dong gin, gop n lién doanh...

Tuy nhién, thtredng bio hiém thoi gian qua @ng e 16 mot sb nhuoc
diém cin khic phuc. B6 1a chra khai théac ét tiém nang th treong bio hiém trong
nudc; viec mo ca thi treong chi yéu dién ra ndt chiéu tr phia bén ngoai;anh
tranh quyt liét song khéng lanh amh; trinhdo can 1, nhan vién bo hiém chra
theo Kp yéu @u acia th trudng; @ ciu dau tu lai nén kinh € chea hop ly. Vé phia
Nha rede, khung ki phap Iy con cha hoan cinh, mdt s6 quydinh chra phu op
véi mat bang qube t, co quan giam sét, @a ly chraduoc kién toan @ to chirc va

can .



Bao hiém dangdung trrdc nhiéu ao hoi va khéng it thach tre trong qua
trinh hoi nhap kinh € khu wre va tié gigi. Bé bao hiém déng goép tich ec hon nira
trong cdng ctic cong nghip hod, hén dai hoa dit nuge, & phia Nha ndc cn
hoan thén khung kid phap ly néi chung, khung khphap 1y lién quantén bao
hiém nai riéng; &n cang & co quan qan ly nha mrdc vé bao hiém va ting arong
cong tac gidm sat hbdong hio hiém trong moi Iinh wrc va laii hinh. V@ phia
doanh nghip, cin hoan thin quy trinh ban, giandinh ©n thit va i thuong ko
hiém; nang cao trinkio nghiép vu cho can b va céacdai ly khai thac; nang cao
hiéu qui dau tr von...Hoan thin nganh & hai phia nir vay, sy phat trén trong

trong lai aia bio hiém 5 6n dinh, iing chic va minh ne.
Kién nghi

1. Kién nghi véi Nha nwéc

+ S6m ban hanh lit dau tr va Itat doanh nghiip chung cling cac nghinh
va thong tr hudng din thyc hién.

+ Piéu chinh luat kinh doanh Bo hiém theo lréng phu lyp thec t hoat
dong bao hiém trongdiéu kién hoi nhap kinh € va Iuat phap géc té.

+ Kién toan & chic co quan qgan ly va giam sat4o hiém.
2. Kién nghi véi doanh nghiép

+ Hoan thén va cdng khai quy trinh ban, giatinh, i thuong bio hiém

+ Nang cao ing lyc ddi ngii can B vadai ly théng qua o ché tuyén chpn
nghiém ngt vadao to lai d6i nga dang co.

+ CHip hanh nghiém dhh Iuat canh tranh.
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~ Phiéu ding ky
Ket qui Nghién ¢u Khoa lvc

Tén bé tai:
Nang cao kh nang cnh tranh éa dch w bao hiém tai Viét nam trongtiéu kién hoi
nhap kinh € quic t

M& &:

Co quan chi tri dé tai: Vién nghién ¢u phat trén kinh € xa hoi Ha Noi
bia chH: 409 Kim Ma, Ha Ni
bién thai: 7.712601

Co quan quan ly dé tai: Trung tam B tro nghién ¢u Chau &4PHQGHN
Dia cH: Phong 504, ahg 5, Nhadiéu hanh PHQGHN

bién thaui: (844)7 682587  Fax: (844)7 682586

Email: arcvnu@fpt.vn

Tong kinh phi thyc chi:  45.000.00Giong
Trongdé: tir kinh phiduoc Trung tam W tro Nghién d¢ru Chau a tai tr: 45.000.000

Theoi gian nghién aru: 12 thang
Thoi gian kit dau: 10 rim 2003
Thoi gian ket thac: 10 @m 2004

Céc can b phoi hop nghién aru (Ho va tén)
1. Ths. Ngugn Thé Hung, phé ch nhiém kiém thr ky dé tai, giing vién Khoa Kinhé,
Dai hoc qubc gia Ha Ni.
2. Ths. Hoang Thanh Mai, #jig vién Khoa Kinhé& trudng dai hoc Bach khoa Ha .
3. TS. Nguyn Binh Quang, t ly tong giamddc Tong cong ty Bo hiem Viét Nam.

' ‘ S6 chirng nhan Tinh tr ang bao mat
So diang ky bé tai ding ky két qua nghién aku > PG bien rong rai
» Pho bien han che
. Ngay » Bado mit
Ngay

Tom tat két qua nghién aiu:

+ Lam rd khai ném bao hiém va th treong bio hiém véi cac yu td tac dong dén

canh tranh.

+ Phan tichianh gia Cacdt qua dat duoc caa dch w bao hiém tai Viét nam trong

diéu kién hoi nhap kinh € quic t#; Cac han ché ton tai, CAc nguyén nharodan.

+ Dé xuat mot sb giai phap nfim nang cao khning anh tranh éa dch w bao

hiém: vé phia Nha ndc; vé phia doanh nghp.




Kién nghi vé quy mo vadoi twong ap dung két qua nghién aru:

+ Cac € quan qun ly, giam sat hat dong bio hiém tai Viét Nam

+ Céac doanh ndipi kinh doanh &o hiém ’
+ Cac trong dai hoc, cac vén nghién ¢u kinh €

Chic vu Chia nhiém Thu truong Chua tich Thu truong
Dé tai Co quan cli tri | Hoi ddngdanh gid| Co quan gén ly
dé tai chinh thirc Dé tai
Ho & tén | Via Quoc Binh | Hoang Ngc Bac | Plam Van Hong | Vil Ngoc TU
Hoc ham, | Tién sy kinh € | Tién sy kinh & PGS. TS PGS. TS
Hoc vi
Ky tén

Pong diu




